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How to use this document  

This document has been written by the NSW 

Government Department of Family and Community 

Services.  

In this document, the word ‘we’ means the 

government.   

This information is written in an easy to read way.  

We use pictures to explain some ideas.  

Some words are written in green. We explain what 

these words mean. There is a list of these words 

on page 16.  

This Easy Read document is a summary of 

another document.  

You can find the other document on our website at 

www.facs.nsw.gov.au/dia  

You can ask for help to read this document.  

A friend, family member or support person may  

be able to help you.  
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What is the Disability Inclusion Act 2014?   

The Disability Inclusion Act 2014 is a new law 

for people with disability in NSW.  

Inclusion is about making sure that people 

with disability can take part in our community.  

This means that you can:  

 do the things you want to do  

 get into buildings and get around  

 get a job or study if that’s right for you  
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 use services 

 get the information you need 

 feel safe  

 feel included.  

In NSW, we used to have a law called the 

Disability Services Act 1993. 

The old law has now been replaced by the 

new law.  

The new Disability Inclusion Act 2014 started 

on 3 December 2014.   
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This fact sheet explains supports, services and funding 

This fact sheet is about Part 5 of the new law, 

which is about supports, services and 

funding.   

Funding is money that the government 

provides for disability services and support. 

If you would like more information about the 

new law, take a look at fact sheet 1. 

You’ll find all of the fact sheets on our website.  

Or, you can ask us for the fact sheets. Our 

contact details are on page 18.  
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Who can receive supports, services and funding?  

 

 

 

 

 

The new law says that the NSW Government 

will provide supports, services and funding for 

some people with disability.   

The disability may be because of:  

 the way you think 

 the way your brain works  

 the way you see or hear  

 the way you use your body.  

The disability will be permanent, meaning that 

it won’t go away.  

However, it may be worse at some times 

more than others. 

The disability will mean that you have some 

limits on what you can do in everyday life or 

you need supports to do some things.  



 
 Page 8 

 

 

 

 

 

 

The new law says that people with these 

kinds of disability may be able to get 

supports, services and funding in NSW.  

But the NSW Government will only give 

supports, services and funding to people with 

disability until the NDIS is in place all over 

NSW. 

The NDIS is a new way of offering support to 

people with disability. 

The NDIS has started in some parts of NSW 

already. It will be in place in all parts of NSW 

by 2018.  
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Types of funding  

 

 

 

 

 

 

 

The new law will also let the NSW 

Government offer people individualised 

funding. 

Individualised funding is money provided for 

you to pay for your supports and services.  

It is just for you. It is not for a group of people.  

Individualised funding allows you to have  

more choices about the supports and  

services you use. 

It's important to know that the NSW 

Government will not be able to give 

individualised funding to all people with 

disability.   

If you are offered individualised funding, the 

NSW Government might give it to you with 

rules about how you can receive the money, 

and how you can spend it. 

There are different ways of receiving 

individualised funding. 

We explain each of these on the following 

pages. 
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Receiving direct payments  

Some people will receive direct payments.  

This means that you, or someone you trust, 

signs an agreement.  

This agreement explains how much money 

you receive for disability support.  

The money is paid into a special bank account.  

You or someone you trust manages the 

money.  

You have to follow the rules about how the 

money is spent 

Using a plan manager 

Some people might use a plan manager.  

The money is paid to the plan manager.  

They help you to manage the money and 

choose your disability support. 

There are rules about how the plan manager 

manages the money.   



 
 Page 11 

 

 

 

 

 

 

  

Using a disability service provider  

Some people might use a disability service 

provider.  

These are organisations that receive funding 

from the NSW government to provide services 

or support to people with disability. 

We will pay the money directly to the disability 

service provider for them to help you.    

Funding for disability service providers 

The new law also says the NSW Government 

can give disability service providers funding to 

help a group of people. 

This is called block funding.  
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Getting good services  

 

 

 

 

 

All of the services you receive must be of good 

quality.  

The new law explains that disability service 

providers must follow the rules for providing 

services to people with disability.  

These rules are called the Disability Service 

Standards.  

Disability service providers must also make sure 

they have good people working with them.  

This includes:  

 staff and workers 

 volunteers ─ people who work without 

getting paid because they want to help 

 people in charge of the organisation, 

called Board members.   

If you’d like to know more about this, you can 

read our fact sheet about the rules for 

employing staff. This is fact sheet 4.   
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Can the funding be stopped?  

 

 

 

 

 

 

The new law says that there are some situations 

when the funding can be stopped.  

This might happen if a person is no longer using 

the supports or services. 

When you use funding for disability support, 

there are rules that you must agree to.  

If you break any of these rules, the funding can 

be stopped. 

This applies to disability service providers and 

other organisations too.  

If they break the rules, they may not receive the 

funding anymore. 

You will receive a letter letting you know that 

your funding will be stopped if this happens.   
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What if you are not happy with a decision?  

 

 

 

 

 

 

Under the new law, if you don't agree with a 

decision about your funding, you might be able 

to ask for the NSW Government to review the 

decision.   

Review means asking the Government to 

change their decision.    

In some cases, if you are still unhappy with the 

final Government decision, you might be able to 

ask the NSW Civil and Administrative Tribunal 

to review the decision.  

Some decisions can be reviewed, but some 

can't. 

For example, you might be told that you have to 

use a plan manager, but you really want to 

receive direct payments.  

In this case, you can ask for a review.   

But the new law says that there are some 

decisions that can't be reviewed. 

We will explain to you if you cannot have a 

decision reviewed.  
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Can decisions be reviewed when you are on the NDIS?  

Over time, people will start receiving their funding from the NDIS, not the 

NSW Government. The NDIS is run by the Australian Government. 

The new law says that, if you start getting money 

from the NDIS, the NSW Government will stop 

paying for your disability supports.   

You can't ask the NSW Government to review a 

decision to stop paying for your support once 

you have moved onto the NDIS.  

Instead, if you have problems with funding or 

decisions relating to the NDIS, you can:  

 call them on 1800 800 110  

 visit their website at 

www.ndis.gov.au/about-us/contact-us   

 

 

 

 

 

 

  

http://www.ndis.gov.au/about-us/contact-us


 
 Page 16 

Word list 

 

 

 

 

 

Block funding  

Funding that is usually paid for a group of 

people, rather than just 1 person. 

Direct payment 

Money is paid into a special bank account. 

You or someone you trust manages the 

money. 

Disability service provider  

Organisations that receive funding from the 

NSW government to provide services or 

support to people with disability. 

Funding  

Money that the government provides for 

disability services and support. 

Inclusion  

Making sure that everyone is included in our 

community, such as being able to get 

around and do the things you want to do. 
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Individualised funding  

Funding that is just for you. It is in your 

name.  

Volunteers  

People who work without getting paid 

because they want to help.  
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Where to get more information  

 

 

 

 

 

 

 
 

 

 

1800 446 470 

disabilityinclusionact@facs.nsw.gov.au 

Locked Bag 4028 Ashfield NSW 2131 

www.facs.nsw.gov.au/dia  

/familyandcommunityservicesnsw 

@facsnsw 

This Easy English document was created by the Information Access 

Group using PhotoSymbols, stock photography and custom images. 

The images may not be reused without permission. For any enquiries 

about the images, please visit www.informationaccessgroup.com.  

mailto:disabilityinclusionact@facs.nsw.gov.au
http://www.facs.nsw.gov.au/dia
http://www.informationaccessgroup.com/
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