The Client Outcomes Survey (COS)

Name

Date

<<p_firstname>> <<p_lastname>>

<<today>>

These questions are about support or information you received from this service.

Q1 relates to need/goal: To access information and services to remain safer [if applicable]

Q1. I was given information and services that can help when | feel unsafe.
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Q2 relates to need/goal: To improve knowledge of housing options [if applicable]

Q2. | was given information about housing/accommodation options that were available to me.
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Q3 relates to need/goal: To complete actions to maximise housing opportunities [if applicable]

Q3. | was given support to move towards housing/accommodation that was safer and more

stable for me.
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Q4 relates to need/goal: To transition to safe, more stable housing / living arrangements [if applicable]

Q4. Support was provided to find housing/accommodation that was safer and more stable for

me.
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Q5 relates to need/goal: To increase skills in maintaining suitable housing [if applicable]

Q5. Support was provided to ensure that | could stay in my housing/accommodation (if

appropriate).
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Q6 relates to need/goal: To improve engagement with health services [if applicable]

Q6. | was given support and information to connect better with health services (general health
and/or mental health).
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Q7 relates to need/goal: To improve engagement with family, carers and family support services [if applicable]

Q7. | was given support to connect with people who are important to me and/or with other

services.
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Q8 relates to need/goal: To improve engagement with education and employment services [if applicable]

Q8. | was given support to look for a job or become better connected to education and/or

training.
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Thank you for completing this survey




