
FSP Casework process for children and young people in Statutory OOHC: Government Schools   

PLaSP Meeting to 
take place with 
the child/young 
person, carer, 

caseworker and 
teaching staff and 

relevant 
stakeholders.

Contact the 
school  and 

request a meeting 
with the Principal 
to arrange a time 

for the  
Personalised
Learning and 

Support Planning  
Meeting (PLaSP)

At the PLaSP
meeting, take 

notes on learning  
supports, 

outcomes and 
actions . Request
the Minutes and  

relevant reports  to 
be sent to you 

from the meeting 
Chair

Review the 
personalised learning 
and support planning 
based on the needs 
of the child. Address 

any attendance, 
serious incident or 

suspension concerns.   
Who will be part of this 
process? Child or Young 

Person, the carer
(Minimum once a year)

Not heard from the school? 
Contact School Principal

CHANGE OF CIRCUMSTANCES
When you have received the notification of a planned or unplanned change of circumstance, complete  

a Change of detail advice for a child or young person  and e-mail oohc.cps@det.nsw.edu.au
within 7 days.  Save notification and update details on child or young person’s record.

7 days Within 
30 days

The Child/ young 
person’s  school 

Principal (or 
Principal’s 

delegate) will 
lead the 

development of 
the PLaSP
Meeting

The school 
Principal or 
Principal’s 

delegate will 
organise the 
meeting and 
invite the key 
stakeholders

Review  OOHC 
Case Plan - at 

minimum every 12 
months 

Leaving care, 
Guardianship, 

adoption, 
restoration or 

placement 
breakdown Contact 

Principal and 
discuss how this 

change will impact 
the child or young 

person 

New Case 
worker 

Introduce 
yourself to the  

Principal

Set a reminder to 
check in with the 

school  with the carer
at the end of each 

semester or 
significant school 

event such as 
NAPLAN.

Ask for a copy of reports 
and results  - Save  
reports on file.

If the Child is aged 
15 years old, 

commence leaving 
care planning with 

school refer to 
leaving care 

planning  for case 
planning 

requirements

Education Child 
Protection 

Services will 
forward “Notice 

To School” to the 
Child / young 

person’s  School 
Principal

Save the notes and 
Action plans on the 

child/young 
persons file.

Within 14 days of a 
child entering OOHC 

Case Managing Agency 
to complete and send a 
Notice to a school form

to Department of 
Education, Child 

Protection Services 
email 

oohc.cps@det.nsw.edu.au

Attendance 
concerns, 

serious incident 
or suspension 

Contact Principal 
and begin 
resolution 

process  

Figure 1 Government Schools: Casework process for Funded Service Providers
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