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             Hunter Residences Staff Bulletin 

  

 Issue No. 2, August 2017 

 

Hunter Residences 
Redevelopment update  

New group homes 

An additional 78 homes are needed for the 
approximately 340 people still living at 
Stockton, Kanangra and Tomaree. 

As Home4Life builds these group homes, the 
remaining residents will move into them.  

Families told us where they wanted the homes 
located and guided by this feedback, FACS 
purchased 66 new blocks of land. Some are 
close to the current facilities, while some are 
further away. 

As well as location, we consider residents’ 
friendships, age, gender and shared needs 
when we decide where each person will live. 
Your input is really valuable in this process.  

Depending on residents’ needs, homes will 
either be nursing-led or DSW-led.  

As far as possible, the criteria for determining 
whether a home is nursing-led or DSW-led will 
be similar to that used in other government 
redevelopment projects such as Metro 
Residences and the Riverside Centre. We are 
also taking the opportunity to review these 

 

Purpose of this bulletin… 

In July, after consultation with the Nurses and 
Midwives Association, a series of staff briefings 
were held at Stockton, Tomaree and 
Kanangra to talk about the disability reforms 
and how they will affect you.  

The sessions were led by Brett Ryan, 
A/Director Disability LRC; John Ryan, Director 
Contemporary Residential Options; and 
Michelle Smith, Director Working Together. 

This bulletin recaps the key points from these 
staff briefings and provides an update on the 
transfer of disability services.  

 

 

processes, which have been developed using 
FACS guidelines, with the help of experts to 
make sure they produce the best outcomes for 
clients. 

The plan is for the new homes to transfer to non 
government providers – under the NDIS they are 
called Support for Independent Living (SIL) 
providers.  

This is outlined in diagram 1 below. 

 
 

Diagram 1 
Diagram 1 

TO BE UPDATED FOLLOWING 
MICHELLE’S CHANGES 
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Proposed Transitional Operating Model 
for Hunter LRCs 

We know you want to continue to deliver the 
best possible service to the people still living 
in Hunter LRCs, both now and when they 
transfer to their new homes. And we really 
value your ongoing commitment.  

To do this, we’ve looked at the way we 
operate and the changes needed to make 
sure that we are set up to deliver the best 
quality service. This includes looking at what 
you need to do your job well. 

We asked for input from senior staff of Hunter 
LRCs and key stakeholders at a workshop 
held in May. It looked at the way our sites 
should be run through this period of intense 
change.  

Following the workshop, a transitional 
operating model has been proposed.  

It involves changes for Nurse Managers, to 
the LRC Service Improvement team, the LRC 
Workforce Supply and Capability team and 
Business Performance and Support.  

The changes have resulted in some new 
vacancies and these are being advertised. 

 

How will staff be involved? 

More workshops and working parties are 
being held and we will continue to adjust our 
operating model and services to best support 
you and our clients. Staff are being advised of 
these opportunities and you can express an 
interest to participate.   

Information about clients and their needs is 
critical to decisions about the whether they 
live in a nurse-led or DSW-led home. To 
achieve this we need to ensure our plans are 
consistent and up to date. Staff have been 
working hard to assist with this process and 
will continue to be involved in conversations 
about this.  

We are also regularly talking with your 
representatives from the NSWNMA about the 
changes we are making and seeking their 

input. This includes fortnightly meetings with 
the Director LRC, monthly Industrial Relations 
Working Party meetings in addition to normal 
local consultative arrangements.  

 
New laundry and catering arrangements 

As residents move to their new group homes, a 
number of other changes are needed to keep 
things running smoothly at Hunter LRCs. 
These include changing the way we deliver 
laundry services and catering. 

New catering arrangements have been made 
and staff have been involved in taste testing 
food from Mastercatering. The feedback has 
been positive. 

We have also contracted Healthshare NSW to 
provide laundry services. This service will 
commence in a staggered approach 
throughout August and September. 

Staff currently working within the Food and 
Laundry Services will either enter into the 
Mobility Pathway for job matching or continue 
to work within other areas of the Indirect 
Services. We are working with staff affected by 
the changes. 

 

Casuarina Grove and other services for 
people with complex needs 

Casuarina Grove (CG) is a service for ageing 
clients with complex needs. The clients 
currently living there will remain at CG when it 
is transferred to a new provider as part of the 
transfer of disability services.  

We’ve started the process of selecting a new 
provider for CG. At this early stage, we’ve 
completed the first round of family forums.  

The consultation process is tailored for each 
service so we can identify the unique needs of 
these residents. This will help us understand 
the best way we can support them through the 
transfer process.  
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Local News 

A farewell was held for Frank Bull, Director 
LRC on the 14th of July. He spent most of his 
time at the Stockton Centre, but also worked at 
Kanangra Centre, Tomaree Lodge and in the 
Region, so fittingly was joined by staff from 
across Hunter LRCs. They joined Frank to 
reflect on their time working together and hear 
some of the great stories from his time with 
FACS. 

 

It was also a chance to thank Frank for his 
amazing contribution to the public service and 
to people with a disability. Having begun his 
career at an entry level more than 40 years 
ago, rising to the senior ranks of the public 
service; in 2016 Frank was awarded the Public 
Service Medal for outstanding service to 
people with disability.  

We wish him all the very best in his retirement. 

 

Transfer of disability services 
update 

The transfer of disability services is happening 
in stages. The first stage covers 
accommodation support, clinical and other 
services. So far we’ve announced eight new 
service providers to deliver services to clients 
in this group. 

The second stage covers services for people 
with complex needs. Hunter Residences 
Redevelopment is in this group. Refer to 
diagram 2 below for an outline of the services 
in these two groups.  

 

Transfer of CST staff 

The transfer of clinical and allied health 
services to The Benevolent Society (TBS) was 
completed on 28 July, with the same services 
continuing to be delivered to residents as 
before. You should have received Information 
about how to make a referral for clinical 
services from TBS. Please discuss with your 
manager if you are unsure about how to do 
this. 

 

Diagram 2 
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Supporting staff 
through the 
reforms 

Working Together is providing information and 
support to staff as we implement major 
reforms. A dedicated website is located at 
www.workingtogether.facs.nsw.gov.au 

You’ll find information about the reforms and 
how they affect you including: 

FAQs; how the Transfer Payment works; 
information for staff transferring; the 
Mobility Pathway for staff not transferring; 
how to contribute to the Your Stories 
project; and a section dedicated to Hunter 
LRCs. 

It is also the place to sign up to receive an 
email highlighting the new information that is 
continually being added to the site.  

If you have specific questions not addressed 
on the website, you can email them to 
workingtogether@facs.nsw.gov.au 

 

Next staff information sessions 

 

Location Date and times 

Kanangra 

Friday 29 Sep 

 9:30am – 11:30am 

 1:00pm – 3:00pm 
 

Stockton 

Tues 3 and Wed 4 October 

 9:30am – 11:30am 

 12:30pm – 2:30pm 

 3:00pm – 5:00pm 
 

Tomaree 

Friday 6 October 

 10:15am – 12:15am 

 2:30pm – 4:30pm 
 

 

 

 

 

http://www.workingtogether.facs.nsw.gov.au/
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