
The Protocol for Homeless  
People in Public Places
The Protocol assists government, non-government 
organisations, and private businesses to interact and engage 
respectfully with people experiencing homelessness. 

The Protocol was developed in collaboration with people  
with lived experience of homelessness and other subject  
matter experts. 

For more information visit dcjnsw.info/engagewell

People experiencing 
homelessness have  
the same rights as any 
member of the public




