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Hamilton South celebrates community

Hamilton South residents
celebrated the resilience of their
community at a special event

in September.

South since he was 18, and
features in the booklet.

Above: Left to right. Tenants Brad
Larkin and Rebecca Ejefekaire,
DCJ's Belinda Edwards, and

“We are strong and proud of the s
LAHC’s Scott Collinson.

community we have,” Brad said.
They gathered at Hamilton

South Hall to mark its 40th
anniversary, and to launch a
new book.

Brad is a community
representative for the Hamilton
South Community Solutions
Working Party, which includes
representatives from DCJ as well
as various other organisations.

The ‘Voices of Hamilton South’
booklet will be included in the
sign-up kits of every social
housing tenant who moves into
the local community.

Inside this issue

. . Minister's message
The ‘Voices of Hamilton South’

booklet includes personal stories
which reflect the strength of
locals, many of whom are social
housing tenants.

Brad Larkin was MC at the
celebration. He has been a social
housing tenant in Hamilton
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Minister's message

Welcome to the final edition of Your Home
for 2022.

We know that safe and stable long-term
accommodation is essential for the welfare,
health and wellbeing of vulnerable people. Social
housing can provide certainty and stability for
people from all walks of life-the strength and
community spirit of Hamilton South tenants is a
shining example of this (see our cover story).

Our government is working hard to connect
people with the help they need to ensure social
housing tenancies are maintained. We want to
help people stay on track so their housing is
never at risk. (See this page for more details).

If you're looking for a holiday activity, please
join us in the new year for our annual Seniors
Festival. There will be hundreds of free and
discounted events and activities happening
state-wide for seniors to enjoy. (Learn more on
page 3).

If you need to contact DCJ Housing over the
holiday period, your local office may have
reduced opening hours during the festive season,
however, the Housing Contact Centre will remain
open 24/7. If you have a maintenance issue at
your home or need to talk about anything related
to your tenancy, call the Housing Contact Centre
on 1800 422 322 and a staff member will be able
to help.

Enjoy this issue of Your Home and | wish you all a
happy and relaxing holiday period*.

Warm regards,
Natasha Maclaren-Jones

Minister for Families and Communities
Minister for Disability Services

*Please note: Due to the upcoming NSW
Government election and the caretaker period,
there will be no March 2023 edition of Your Home.
The next edition will be June 2023.
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Planning for the
festive season

Staying on track with your rent

Now’s the time to check your rent statements
and make sure you’ve got things covered ahead
of the festive season.

We know the cost of living has affected many
people, so if you have any concerns with making
rent payments over the next few weeks, talk to
your Client Service Officer to make sure things
stay on track.

For an easy-to-read statement of all your DCJ
accounts, download the free MyHousing app in
the App Store (for Apple users) or Google Play
Store (Android users).

Holidays away from home

Some important things to remember if you're
planning to spend time away from home.

Let DCJ Housing know how long you'll be
gone for. You can do this by completing

an ‘Authority to Act on My Behalf’ form.

That way in the case of an emergency, DCJ
Housing can contact someone to obtain
access for urgent maintenance such as water
or gas leaks.

Don'’t forget your pets. Make sure they are
cared for by a responsible person.

Ensure your property is secured. Lock all
doors and windows (if you can) and have
someone check your mail for you while
you're gone.

Peace and privacy

Remember, all our tenants have the right to
enjoy their properties without interference
from neighbours or their guests. You can help
everyone in your community enjoy the festive
season, by ensuring your celebrations respect
your neighbours’ peace and privacy.



Solar and energy
upgrades for social

As part of the NSW Government’s Energy Bill
Buster package, eligible social housing residents
may receive a fully installed solar system by
swapping their Low Income Household rebate that
helps with energy bills. A solar system can help
you access affordable clean energy and cut your
energy bills by up to $600 a year.

If you live in a cottage, townhouse or villa built
after 1990, or with a new roof, it may be suitable for
solar. An assessment will be conducted to confirm
your home’s suitability for solar and to maximise
electricity bill savings.

If your home is not suitable for solar, you can apply
for a free no obligation energy assessment and
you may be eligible to receive energy efficient
upgrades valued up to $4,000 by swapping your
Low Income Household rebate.

Click here or visit: www.energy.nsw.gov.au/
rebate-swap to check your eligibility and to apply
for these offers.

Jan finds her
home sweet home

Meet Jan. Due to several
health issues, Jan recently
spent an extended time

in hospital in the state’s
Central West.

Jan knew her existing
home wasn't going to suit
her medical needs once
she left hospital.

So an Aboriginal specialist officer from our DCJ
Housing office in Griffith helped Jan apply for
a new house which had the modifications

she needed.

Jan was offered a level-access AHO property in
her home town of Condobolin. When she finished
her hospital stay, Jan was met by DCJ staff to
help get her tenancy set up.

“| was so grateful for the help of staff at both
the Griffith Housing Office and the Aboriginal
Housing Office,” Jan said. “l was so relieved and
happy with my new house that | cried happy
tears when | received the keys.”

Jan’s story showcases one of the many ways
we're helping people with housing, including
those who need modifications.

To learn more about our housing and support
services, go to: www.facs.nsw.gov.au/housing
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Celebrate together

Festival.

The NSW Seniors Festival is

. back! And this year it will run

> from Wednesday 1 February to
Sunday 12 February.

The theme of this year’s
festival is Celebrate together
and there’s no better way to
come together and celebrate
than at the NSW Seniors

Whether it’s in person or
online, there are hundreds of
free and discounted events
and activities happening

Celebrate together at the NSW Seniors Festival

state-wide for seniors to enjoy.

Also back in 2023 are the
NSW Seniors Festival Expo,
Premier’s Gala Concerts and
the NSW Seniors Festival
Comedy Show which will
feature online activations and
livestreams to ensure everyone
can experience the fun.

To learn more, follow ‘NSW
Seniors Festival’ on Facebook
or visit: www.nsw.gov.au/
seniors-festival



https://www.nsw.gov.au/seniors-festival
https://www.nsw.gov.au/seniors-festival
https://www.energy.nsw.gov.au/rebate-swap
www.energy.nsw.gov.au/rebate-swap
www.energy.nsw.gov.au/rebate-swap

Want to improve your

work situation?

Are you looking for a
job? Or want to work
more hours?

Our Opportunity
Pathways - Social
Impact Investment
(OP-SII) program might
be able to help.

OP-Sll is free and
voluntary. It's open to
social housing tenants,
people on the NSW
Housing Register and
Rent Choice recipients
(and household
members of these
groups).

It can help you gain
and retain employment
through access to
tailored case
management support,
training, education

and employment
opportunities.

The program is
available in sites in the
following locations:

-Hunter Central Coast
-New England

-South Western
Sydney

-Western NSW.

To learn more visit: www.facs.nsw.gov.au/housing/
living/help-for-job-seekers-and-students/

opportunity-pathways

Download the
MyHousing app today

The MyHousing app is a fast and easy way to
access and manage your housing information.

You can use the app to:

Check your account balances

Lodge maintenance requests

Change your details

Access support services

and morel

Search for MyHousing in the
App Store (for Apple users)

or Google Play Store
(Android users).

For more information or

assistance, call DCJ Housing on

1800 422 322.

Your Home | Issue 100

Contact us

If you need to visit a DCJ office in person, please
call ahead and make an appointment. You can
also contact us by downloading the MyHousing
app, online or over the phone.

Download the MyHousing app from the
App Store or the Google Play Store.

MyHousing Online Services
www.facs.nsw.gov.au/myhousing

Housing Contact Centre 1800 422 322
24/7 for general enquiries

Interpreting

If you would like someone who speaks your
language to help you over the phone, call All
Graduates on 1300 652 488 before calling the
Housing Contact Centre.

Arabic
gl e @lial Gandy (adid dieliy of 8 i 55 s 1)
J# 1300 652 488 5,1 = All Graduates - Jw=d
O Jlai) 38 e Jlany)

Persian
O e Cania Lad L) 40 48 (eadid 3y ls Cagy S
CSsa (et S e 4n 08l ) I8 cai€ SaS Ladi 4y (a5 (3 5k
i 1300 652 488 o li (32 5h ) All Graduates b
T

Simplified Chinese

R T ER VB IE S AT AR
AR, VT HIEA A BB O 2 BTtk
$7 1300 652 488 Ik % All Graduates.

Spanish

Si desea que alguien que hable su idioma le ayude por teléfono,
llame a All Graduates al 1300 652 488 antes de llamar al centro
de contacto para asuntos de vivienda.

Traditional Chinese
WRAREEEEIREE S I N BB EEE R - 5F
SJEETT 1300652488 £ EE All Graduates EjzE/\
H > AEHIEREERE L

Vietnamese
Né&u quy vi can ngudi néi cuing ngdn ngit véi quy
vi giup d& qua dién thoai, hay goi cho All
Graduates qua s6 1300 652 488 truédc khi goi cho
Trung tam Lién lac Gia cu.



https://www.facs.nsw.gov.au/housing/living/help-for-job-seekers-and-students/opportunity-pathways
https://www.facs.nsw.gov.au/housing/living/help-for-job-seekers-and-students/opportunity-pathways
https://www.facs.nsw.gov.au/housing/living/help-for-job-seekers-and-students/opportunity-pathways

	Cover
	Hamilton South celebrates community
	Inside this issue
	Minister’s message
	Planning for the festive season
	Staying on track with your rent
	Holidays away from home
	Peace and privacy
	Solar and energy upgrades for social housing residents
	Jan finds her home sweet
	Celebrate together at the NSW Seniors Festival
	Want to improve your work situation?
	Download the 
MyHousing app today
	Contact us
	Interpreting



Accessibility Report



		Filename: 

		DCJ0409_YourHome-Dec 22_FA_AC.pdf






		Report created by: 

		Kate Bowtell


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found problems which may prevent the document from being fully accessible.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 1


		Passed: 28


		Failed: 1





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Failed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


