
    

 
  

 
 

     

 

 
                                                                                                                         

  

               

  
   

    
          
    

     
   

      
     

      
   

  

              

          

   

 

 

          
 

            
                

 
 

     

      

   

  

   

 

View this email in your browser 

Restrictive Practices Authorisation 

(RPA) News 

RPA Newsletter - April 2020 

In this Issue 

Welcome to our April issue of the RPA Newsletter. In this issue we will be discussing: 

COVID-19 Resources 
Restrictive Practices Authorisation Frequently Asked Questions 
National Disability Services supported decision making module 
National Disability Services Practice Leadership Workshop for Behaviour Support Practitioners #3 - Live Webinar 
National Disability Services Restrictive Practices Authorisation Webinars 
Practitioner endorsement of an RPA submission 
NSW RPA System update 
Revised Mechanical Restraint - Safe Transportation Guide 
Trauma Informed Support videos from National Disability Services 
Case Study - People living semi-independently and Restrictive Practices Authorisation 
Spotlight on: Christine Coates 
Test Your Knowledge 

We encourage you to help spread the word and forward the monthly RPA Newsletter on to 

your colleagues. Help us keep the NSW disability sector informed about restrictive practice 

authorisation in NSW. 

COVID-19 

The Central Restrictive Practices Team (CRPT) acknowledges that this is a challenging time for everyone. 

The NDIS Quality and Safeguards Commission, NSW Government and Council for Intellectual Disability (CID) links below provide 
information, resources and advice on the management of COVID19 for service providers. The first link relates to behaviour support and 
restrictive practices: 

Coronavirus (COVID-19): Behaviour support and restrictive practices 

Coronavirus Disease 2019 (COVID-19) Outbreaks in Residential Care Facilities 

NDIS Commission coronavirus (COVID-19) information 

Help us save lives 

Staying safe from Coronavirus 

Service Providers 

https://mailchi.mp/d4eed5f9ef87/nsw-restrictive-practices-authorisation-newsletter-november-4894877?e=[UNIQID]
https://www.ndiscommission.gov.au/sites/default/files/documents/2020-03/fact-sheet-covid-19-behaviour-support-and-restrictive-practices.pdf
https://www.health.gov.au/sites/default/files/documents/2020/03/coronavirus-covid-19-guidelines-for-outbreaks-in-residential-care-facilities.pdf
https://www.ndiscommission.gov.au/resources/coronavirus-covid-19-information
https://preview.nsw.gov.au/covid-19
https://cid.org.au/our-stories/staying-safe-from-coronavirus/
https://coronavirus.dcj.nsw.gov.au/services/service-providers


 

         

   
 

              

     

 

 

  
  

                                                            
                                                                               

                            

         

              

      

                   

  

   

  

 

       

      

               

                              

       
                                

 

                                                                                                                        

 

Restrictive Practices Authorisation Frequently Asked Questions 

An updated list of frequent asked questions and answers. This is useful Information for NDIS Registered Service Providers. 

The update can be found here 

National Disability Services
Supported Decision Making 
Module 

Decision-making is a human right and an essential part of everyone’s life. 

Developed and distributed on behalf of NSW Public Guardian, this e-learning module introduces the Supported Decision Making Practice 

Framework and discusses in detail the various elements of the framework. 

The module will help you in building your existing knowledge and skills to promote consistent best practice in supported decision-making. 

Location: National (Online) 

Date: 1/01/2020 to 30/06/2020 

Registration: Purchase now 

Cost: 

NSW Residents: Free of charge until June 2020 

Non-NSW Residents: $35.00 + GST per user 

For individual users, with orders 10 or more: $29.00+ GST per user 

National Disability Services Practice Leadership Workshop for Behaviour 
Support Practitioners #3 - Live Webinar 

Location: Webinar 

https://www.facs.nsw.gov.au/download?file=595181
https://www.nds.org.au/events-and-training/all-events-and-training/supported-decision-making-e-learning-module-3039


 

  

          

                

                              

          

                                                     
                                                                                                                                

     

            

                 

      

               

               

              

             

               

    

 

   

 

  

 

   

 

               

                 

             

    

                 

                   

 

      

            

                   

      

Date: 14/05/2020 

Registration: Register now 

The development of practice leadership skills amongst behaviour support practitioners is the focus of this series. 

The third webinar in this series will look at ways to collect and use meaningful data and how to measure outcomes. 

National Disability Services Restrictive Practices Authorisation Webinar 

In partnership with the Department of Community and Justice Disability Services Performance Improvement & Central Restrictive 

Practices Team, NDS will be hosting a webinar aimed at building the capacity of the NSW Disability Sector around restrictive practice 

authorisation and implementation amidst the COVID-19 pandemic. 

Featuring a panel of behaviour support practitioners who are also DCJ (FACS) Independent Specialists, the session is designed to 

provide the NSW sector with practice support around some of the RPA challenges presented by the COVID-19 environment. 

Aimed at providers who are implementing restrictive practices, this interactive webinar will provide an opportunity for attendees to discuss 

challenges around implementing positive behaviour support strategies in the face of social/physical distancing and disrupted routines. 

This webinar will be suitable for managers, front line managers and direct support staff in NSW disability providers working in 

environments where restrictive practices are in place. 

Location: Online 

Dates: 14/05/2020 to 21/05/2020 

Cost: Free 

Registration: Register here 

What is Practitioner Endorsement? 

Practitioner endorsement of an RPA submission is an acknowledgement from the involved behaviour support practitioner that the 

practice/s has been appropriately represented in the submission as it is intended to be used in the context of the behaviour support plan. 

This acknowledgement should come from the practitioner responsible for the delivery of behaviour support. Ideally this endorsement is 

provided by the authoring practitioner. 

Where the behaviour support practitioner involved is not the author of the behaviour support plan, they can provide endorsement for the 

submission. In the event that there is no current behaviour support practitioner involved, a number of options can be explored to obtain 

endorsement by approaching: 

the author of the behaviour support plan 

a senior practitioner within the service provider who delivered behaviour support (authoring practitioners previous employer) 

Where a practitioner has been approached for endorsement of the submission, it can only be provided where they have (or have had) the 

Primary responsibility for behaviour support as the involved practitioner; or 

https://www.nds.org.au/events-and-training/nds-events/practice-leadership-workshop-3-for-behaviour-support-practitioners-3496
https://www.nds.org.au/events-and-training/nds-events/restrictive-practices-authorisation-building-the-capacity-of-the-nsw-sector-3539


              

 

    

                                                                                                                                                         

                                                                  

 

                   

                    

  

 

Secondary responsibility for the behaviour support via the clinical supervisory role of the practitioner responsible for the direct 

support. 

NSW RPA System update 

Thank you for your continued support in utilising the NSW RPA System and maintaining policy requirements even in these difficult 

times. 

As a commitment to the continuous improvement of the system based on user feedback and accessibility, a few small updates were 

released last week. 



 

                                                                                                                                                                
      

                    
      

 
          

 

       

Revised Mechanical Restraint - Safe Transportation Guide 

We have revised our Mechanical Restraint - Safe Transportation Guide to include important information about the use of seat belt buckle 
covers to comply with NSW Roads and Maritime requirements. 

The updated guide is available here Mechanical Restraint Safe Transportation Guide 

Trauma Informed Support videos from National Disability Services 

https://www.facs.nsw.gov.au/download?file=664316


 

                

 

          

 

    

     

       

           

          

         

 

       
 

  

             

                

                    

                     

                       

    

  

                  

                

                  

                  

      

              

                 

        

               

               

                

                

                 

We are pleased to forward on some important new resources from National Disability Services regarding being better trauma informed. 

They’re all available on the NDS Zero Tolerance webpage – here. 

The vimeo links are available here: 

Film 1 – Understanding Trauma: https://vimeo.com/395869419 

Film 2 – What is Trauma Informed Support?: https://vimeo.com/395870408 

Film 3 – A Trauma Informed Approach to Positive Behaviour Support: https://vimeo.com/395866704 

Film 4 – How Can Organisations Embed a Trauma Informed Approach?: https://vimeo.com/395866278 

Film 5 – Building Networks of Support and Recognising Vicarious Trauma: https://vimeo.com/395865301 

People living semi-independently and restrictive practices authorisation 

Introducing Jessica 

Jessica is a 24-year-old NDIS participant who lives semi-independently in her own flat. Jessica’s NDIS service provider offers drop-in 

active support every morning and evening to enable Jessica to complete her daily living tasks like housework and the preparation of 

meals. Jessica has a good relationship with all her support staff and she has the unequivocal support and love of her family who live 

nearby. Jessica is realising many of the goals in her NDIS Plan. She just started a part–time job at the local animal shelter and is excited 

to soon go on a holiday for the first time without her parents. Jessica says she is happy with the level of support being offered to live her 

life and is enjoying her independence. 

Behaviours of concern 

In recent months, Jessica experienced a number of near choking episodes on food. Some of these incidents occurred when staff were 

present, other times they only became aware after the incidents happened. During the last incident, support staff had just arrived, and 

Jessica was noted to be having difficulty breathing and in a distressed state. Support staff immediately called an ambulance. At a follow-

up meeting with her speech pathologist it was recommended that Jessica modify her diet due to her chewing and swallowing difficulties. 

Now all of Jessica’s meals are minced and moist. 

Support staff have observed that Jessica is not always following this modified diet. When they try and discuss this with Jessica, she 

becomes upset, shouting and striking out at staff. These outbursts are uncharacteristic for Jessica. Staff are concerned that Jessica will 

choke when there is no one present to provide assistance. 

A behaviour support practitioner was engaged using Jessica's NDIS funds to conduct a functional behaviour assessment and develop a 

behaviour support plan. The practitioner recommended the locking of pantry cupboards to ensure Jessica only eats suitable foods. This 

strategy, where only her support staff hold a key to the locked cupboards is a restrictive practice of environmental restraint. Jessica 

expressed that she was very upset about her earlier outbursts and these were affecting her relationships with her support staff. Jessica's 

medical practitioner also prescribed some medication to be administered on as required basis (PRN) to help Jessica to calm. Jessica 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nds.org.au%2Fzero-tolerance-framework%2Fconsidering-additional-risk&data=02%7C01%7Ccharley.hodgson%40communities.tas.gov.au%7Cbf07a70043a24dadc94a08d7e74f4307%7C126fd8932f1f4b50beff2f146cbb7740%7C0%7C0%7C637232199976726265&sdata=44jvzNKzLgE2Hk77gYx8SOb3rhXBsQGMSqxmHuHogG0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F395869419&data=02%7C01%7Ccharley.hodgson%40communities.tas.gov.au%7Cbf07a70043a24dadc94a08d7e74f4307%7C126fd8932f1f4b50beff2f146cbb7740%7C0%7C0%7C637232199976731246&sdata=QoUlemtQnLiO8RWa7grWsCWOVEk3Kw4FHG6sWndrZb0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F395870408&data=02%7C01%7Ccharley.hodgson%40communities.tas.gov.au%7Cbf07a70043a24dadc94a08d7e74f4307%7C126fd8932f1f4b50beff2f146cbb7740%7C0%7C0%7C637232199976736222&sdata=yLQS6TaBXA6sdJUsdC3tPNoBtsco7nUkHnrQOHDU3nQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F395866704&data=02%7C01%7Ccharley.hodgson%40communities.tas.gov.au%7Cbf07a70043a24dadc94a08d7e74f4307%7C126fd8932f1f4b50beff2f146cbb7740%7C0%7C0%7C637232199976741200&sdata=cNXIjFJQM6VJtmhj2EIzFPRnG29CjUQbPqC1NFOZLXc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F395866278&data=02%7C01%7Ccharley.hodgson%40communities.tas.gov.au%7Cbf07a70043a24dadc94a08d7e74f4307%7C126fd8932f1f4b50beff2f146cbb7740%7C0%7C0%7C637232199976741200&sdata=VHYCoOa5QDbo%2FE%2BV9VFMi3B5yf%2FZhQQLyJlQ4PnH4zw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F395865301&data=02%7C01%7Ccharley.hodgson%40communities.tas.gov.au%7Cbf07a70043a24dadc94a08d7e74f4307%7C126fd8932f1f4b50beff2f146cbb7740%7C0%7C0%7C637232199976746173&sdata=zz%2BZKwmReKmGECG%2FMhflmg4fLn%2FwECq7LDvwzTJiKvM%3D&reserved=0


                

             

                

    

     

                    

              

  

              

               

         

 

 

                   

            

                        

  

 

                

                 

          

 

                        

           

 

 

 

     

 

 

         

                       

                

  

                  

               

           

                 

                   

             

                

        

                 

                

                

              

              

               

does not have a diagnosed mental health need so this strategy was a restrictive practice of chemical restraint. The behaviour support 

practitioner incorporated the chemical restraint strategy into the behaviour support plan. Jessica's implementing service provider has now 

made a Restrictive Practice Authorisation submission through the DCJ RPA System for approval to implement the restrictive practices of 

environmental restraint and chemical restraint. 

Considerations for the RPA panel members 

The RPA panel comprised of a senior manager of the service provider as convener and a FACS independent specialist. Jessica’s 

behaviour support practitioner was also available via phone to answer any questions regarding Jessica’s behaviour support plan and the 

proposed restrictive practices. 

Because Jessica lives semi-independently, there was less data and evidence in terms of logs, incident reports than the panel would 

normally expect. The provider had uploaded the functional assessment of behaviour, the behaviour support plan, hospital records, 

progress notes, medication charts, reports PRN protocol as well as a Jessica’s personal one-page profile. 

Panel Decision 

The RPA panel recommended that Jessica still have free access to healthy food options though were satisfied that the locking of some of 

the cupboards containing riskier food products was the least restrictive intrusive option while still managing risk. 

After a long discussion the RPA panel did not believe there was evidence to support the use of medication and did not authorise the use 

of chemical restraint. 

The RPA panel recommended that the behaviour support practitioner liaise with Jessica's speech pathologist and a social story be 

developed for Jessica so she could understand why some foods were no longer appropriate. With understanding, Jessica would be able 

to self-regulate with a view to fading the locks or the pantry cupboards. 

Have you got a real case example of where fading the use of a restrictive practice led to positive outcomes for a person you support? Let 

us know by emailing RestrictivePracticesAuthorisation@facs.nsw.gov.au and we can share your story through our newsletter! 

Spotlight On 

Christine Coates 

Clinical Director at Aurora Regional Services 

DCJ Independent Specialist 

How did you get to where you are today? 

I feel very privileged to say that I have been working within the Positive Behaviour Support space for over 15 years, and although it can be 

challenging at times, there is nothing more enjoyable than seeing the individuals and families that we support working towards their goals 

and achieving them. 

I started by studying a Bachelor of Behavioural Science. I chose this course due to an interest in truly understanding the functions and 

reasons behind behaviour. I have found that using a functional behavioural analysis, evidence-based approach is something that really 

resonated with me, and that this was an area that I wanted to work in. 

My first role was as a clinician in private practice on the Gold Coast working predominately with children with Disability and their families, 

predominately those with an Autism Spectrum Disorder and young people in the Out of Home Care space. This is where I honed my skills 

in developing and implementing evidence based Positive Behaviour Support plans and conducting functional behavioural assessments for 

people with a Disability and really found my passion for empowering individuals and families to have choice and control over the decisions 

that impact their daily lives, and to make lasting change. 

Since then I have have continued to work in Disability Services and Out of Home care in senior management roles for organisations 

across Australia. I have been fortunate to meet some amazing mentors throughout my career who have shared their passion and 

knowledge and believe this is something that should be encouraged throughout the sector. I have managed clinical teams, chaired 

restrictive practice panels and provide supervisions for other specialists, and been involved in the organisational rollout and 

implementation NDIS Quality and Safeguard Commissions Positive Behaviour Support and Restrictive Practice Framework. I am now 

Clinical Director at Aurora Regional Services who provide supports to those in regional areas of NSW and DCJ Independent Specialist 

mailto:RestrictivePracticesAuthorisation@facs.nsw.gov.au
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based in the Central West. 

What do you see are the benefits of having a DCJ Independent Specialist participating on RPA Panels? 

I’m a big believer in a best practice approach to restrictive practices that upholds the rights of every individual. The benefit of having an 

independent specialist on the RPA panel is that it allows people to engage with and learn from a range of professionals who have a wealth 

of industry knowledge and experience in the sector and this extra level of scrutiny can only work in the benefit of the participant. 

Do you have any advice for any providers and practitioners conducting or involved in RPA Panels? 

Organisation is key!!! Set aside plenty of time to prepare and review documents in order to fully understand the participant and their level 

of need. 

Test your knowledge! 

Question 1. Diazepam is prescribed as a muscle relaxant after seizure activity. Would this be considered a chemical restraint? 

Question 2. How many days' notice is required when requesting an Independent Specialist? 

Question 3. Who must follow the FACS RPA policy and make sure restrictive practices are authorised? 

Get in contact! 

RPA News will be published monthly on the Department of Communities and Justice Restrictive Practices Authorisation web page. If you 
would like to suggest a colleague or service to be included in Spotlight On... or Provider in Focus, or if you have any questions about 
restrictive practices authorisation or this newsletter, please email: 
RestrictivePracticesAuthorisation@facs.nsw.gov.au. 

Answers: 

Question 1. It would not be considered a chemical restraint and therefore authorisation would not be required. The primary purpose for 

the prescribed Diazepam in this instance is to treat a medical condition. It has not been prescribed for the purpose of addressing 

behaviours of concern. 

Question 2. An Independent Specialist must be requested at least 15 business days before the RPA Panel date. 

Question 3. All NDIS Service providers who implement restrictive practices must comply with the NSW RPA policy. 

Our mailing address is: 

RestrictivePracticesAuthorisation@facs.nsw.gov.au 

Why am I getting this? 

All individuals registered with the NSW RPA System will automatically receive the RPA Newsletter. 

Don t like our emails? 

You can click here to unsubscribe from this list. 

https://www.facs.nsw.gov.au/providers/deliver-disability-services/restrictive-practices-authorisation-portal
mailto:RestrictivePracticesAuthorisation@facs.nsw.gov.au?subject=RPA%20Newsletter&body=Dear%20Central%20Restrictive%20Practices%20Team%2C%20%0A%0A
mailto:RestrictivePracticesAuthorisation@facs.nsw.gov.au?body=Dear%20Central%20Restrictive%20Practices%20Team%2C%20%0A%0A
mailto:RestrictivePracticesAuthorisation@facs.nsw.gov.au?subject=Unsubscribe%20form%20the%20RPA%20Newsletter&body=Dear%20Central%20Restrictive%20Practices%20Team%2C%20%0A%0AI%20no%20longer%20use%20the%20NSW%20(FACS)%20RPA%20System%20and%20wish%20to%20unsubscribe%20from%20the%20RPA%20Newsletter.%0A%0AFull%20Name%3A%0AEmail%20Address%3A%0AOrganisation%3A%0A%0AKind%20regards%2C%0A


  

               

   

 

     

                

                    

Feeling left out? 

You can click here to subscribe to this list or go to our Restrictive Practices Authorisation web page and 

click the subscription link. 

This email was sent to <<Email Address>> 

why did I get this? unsubscribe from this list update subscription preferences 

NSW Department of Communities and Justice - PI & CRPT · Level 4/219-241 Cleveland St · Strawberry Hills, Nsw 2000 · Australia 

mailto:RestrictivePracticesAuthorisation@facs.nsw.gov.au?subject=Subscribe%20me%20to%20the%20RPA%20Newsletter&body=Dear%20Central%20Restrictive%20Practices%20Team%2C%20%0A%0AI%20wish%20to%20subscribe%20to%20the%20monthly%20RPA%20Newsletter.%20%0A%0AFull%20Name%3A%0AEmail%20Address%3A%0AOrganisation%20Name%3A%0ALocation%3A%0ARole%20at%20Organisation%3A%0A
https://www.facs.nsw.gov.au/providers/deliver-disability-services/restrictive-practices-authorisation-portal/rpa-resources/newsletters
mailto:%3C%3CEmail%20Address%3E%3E
https://nsw.us13.list-manage.com/about?u=8e3e467f295b781584fc82545&id=068b091675&e=[UNIQID]&c=0a0f94048a
https://nsw.us13.list-manage.com/unsubscribe?u=8e3e467f295b781584fc82545&id=068b091675&e=[UNIQID]&c=0a0f94048a
https://nsw.us13.list-manage.com/profile?u=8e3e467f295b781584fc82545&id=068b091675&e=[UNIQID]

