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Your choice your future – Q&As at 18 January 2023 

Your Choice, Your Future   
 New aftercare supports for a brighter future  

Questions and Answers 

 
1.  Why are these changes happening? 

Turning 18 is an important milestone for any young person as they start their adult life. Young 
people in long-term statutory out-of-home care will need support to navigate this time in their 
lives, just like any other young person.   

The NSW Government is now providing more support for care leavers until they reach the age of 21. 
This is in addition to the supports already available.  

Each year in NSW, about 800 young people leave statutory care at the age of 18. Providing more 
assistance for these young people from the ages of 18 to 21 years will help with the rising cost of 
living, and help them feel more prepared for the future. 

 

2.  What are the new changes? 

• New ‘staying on’ carer allowance up to 21 years 

Carers who continue looking after young people until they turn 21 are eligible to receive the new 
‘staying on’ allowance. This means carers can keep providing support and stability to young care 
leavers as they live with them and become more independent. 

This payment is: 

• $544 per fortnight at age 18 

• $400 per fortnight at age 19  

• $250 per fortnight at age 20. 

This payment ends when the young person turns 21. Applications for the allowance opened on 1 
February 2023. For more information and to apply online, please visit dcjnsw.info/SOA. 

• Independent living allowance for young people up to 21 years 

Young people leaving care who live independently will be eligible to receive $250 per fortnight 
until they reach 21 years of age if they need assistance with rent and essential items. Applications 
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for the allowance opened on 1 February 2023. For more information and to apply online, please visit 
dcjnsw.info/ILA. 

• Specialist aftercare program available to more young people 

More young people with complex needs will be able to get specialist aftercare services, including 
access to new supports such as mentoring. 

This change will provide this program to extra young people across regional and metropolitan 
areas. The expansion of specialist aftercare will occur from July 2023. 

• More aftercare caseworkers and support staff 

There will be more aftercare staff to provide casework support for care leavers and administer 
payments. 

 

3.  Does this mean young people are legally in care to 21   

years of age? 

No. Young people exit statutory care when their care order ends at the age of 18.  

Additional financial and other support provided by government is optional for carers and young 
people once they legally leave care. 

 

4.  Am I eligible? 

For young people: 

You are eligible for the independent living allowance if you: 

• are 18 to 20 years old  
• lived in out of home care for at least 12 months before you turned 18 
• did not leave care before the age of 18 following an adoption, guardianship or restoration 

order 
• live independently 
• don’t own the house you live in 
• need support with housing and essential living expenses 

You are still eligible even if you: 

• are receiving Transition to Independent Living or other government supports 
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• live in subsidised accommodation  
• are accessing the Commonwealth Youth Allowance (however, the independent living 

allowance may affect your eligibility for the Commonwealth Youth Allowance, depending on 
your income) 

• receive other sources of income (this allowance may impact your tax returns, as it is 
considered taxable income) 

You may not qualify if you: 

• live with a carer who receives the staying on allowance 
• have left care following an adoption or guardianship order 
• were restored to a parent or parents before turning 18 
• are accessing supported independent living programs 
• have your housing needs met by other government or non-government settings, including 

corrective services 

 
This includes programs, such as:   

• The Foyer  

• Supported Independent Living or Therapeutic Supported Independent Living 

• Subsidised accommodation through the Premier’s Youth Initiative  

• NDIS specialist disability accommodation. 

If your circumstances change and your accommodation is no longer provided, you can still apply 
for the Independent Living Allowance before you turn 21.  

Your caseworker will tell you more about what is available to you as part of your leaving care 
planning.  

If you are a young person with complex needs, you may also be eligible for the expanded specialist 
aftercare program. More information will be available on the DCJ website in the coming months. 

 

For carers: 

If you are a carer of a young person who has been in statutory care for more than 12 months and 
that young person stays living in your home after they turn 18, you will be eligible for the new 
‘staying on’ allowance. 

This payment is: 
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•  $544 per fortnight at age 18 

• $400 per fortnight at age 19  

• $250 per fortnight at age 20 

This payment ends when the young person turns 21. 

 

As a carer you are eligible for the Staying on Allowance if: 

• you continue to look after a young person who was in your care when they turned 18 
• the young person in your care was in out of home care for at least 12 months before they 

turned 18 
• the young person has not been adopted, restored to their birth family or received a 

guardianship order before their 18th birthday 
• the young person explicitly consents to you receiving the Staying On Allowance 

You may not be eligible if: 

• you are a new carer, a friend or family member, or a previous carer of the young person 
• the young person is already receiving the Independent Living Allowance. You can only claim 

one of the two allowances 
• you also receive Post Care Education Financial Support (PCEFS) allowance. You can access 

the Staying On Allowance once the PCEFS allowance ends 

 

5.  When will these new supports be in place? 

The new ‘staying on’ allowance and extended independent living allowance are available to eligible 
carers and young people from 1 February 2023.  

The specialist aftercare program will be available to more eligible young people in more areas of 
NSW from July 2023.  

 

6.  Will the supports be available in my area? 

The new and extended payments will be available to eligible young people and carers in all 
locations across NSW. 
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If you are a young person with complex needs, you can already get assistance through the 
specialist aftercare program. From July 2023, this program will be able to support more young 
people, including more care leavers in regional areas. 

No matter where you live, if you need assistance or information, you can call the Care Leavers Line 
on 1800 994 686 or email careleaversline@facs.nsw.gov.au.  

 

7.  How do I access these new supports? 
If you are a young person currently in long-term statutory care (or a carer of a young person), your 
caseworker will help you access these supports as part of your leaving care plan.  

If you have already left long-term statutory care but are still under 21 years (or are a carer of a 
young person who is still living with you), you will be eligible to apply from February 2023.  

To find out more about eligibility criteria and complete your application, visit dcjnsw.info/ILA or 
dcjnsw.info/SOA. 

 

8.  I am a foster carer, what does this mean for me? 
You are eligible for the new ‘staying on’ allowance if you keep providing a home for a young person 
who has been in out of home care for more than 12 months after they turn 18. 

This payment is: 

• $544 per fortnight at age 18 

• $400 per fortnight at age 19  

• $250 per fortnight at age 20. 

This payment ends when the young person turns 21. 

 

9. I am a relative/kin carer, what does this mean for me? 

You are eligible for the new ‘staying on’ allowance if you keep providing a home for a young person 
who has been in care for more than 12 months after they turn 18. 

This payment is: 

• $544 per fortnight at age 18 

mailto:careleaversline@facs.nsw.gov.au
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• $400 per fortnight at age 19  

• $250 per fortnight at age 20. 

This payment ends when the young person turns 21. 

 

10. As a carer do I have to stay authorised after the young 

person in my care turns 18? 
If you qualify for the ‘staying on’ allowance, and have no other children under the age of 18 in your 
care, then you do not have to maintain your authorisation for the purpose of receiving this allowance.  

 

11. I am a young person about to leave care, what does this 

mean for me? 

You will meet with your caseworker to prepare a leaving care plan. These plans outline what 
support you will need and any after care entitlements or financial assistance you can receive. 

These plans are developed with you and document your goals, and the help and support you might 
need with housing options, health and wellbeing, education, training and employment, legal 
matters, and accessing your care records and identity documents.  

You can include long term supports in your leaving care plan, which can be updated when things 
change. For example, you may add support such as the cost of a new course, or help if you are 
becoming a parent, or assistance with driving lessons when you are ready. 

Importantly, these plans will now include any after care support and payments you can receive up 
to the age of 21. 

 

12. I am leaving residential care, what does this mean 

 for me? 

If you are a young person who has been in statutory care for more than 12 months and plan to live 
independently when you turn 18, you are eligible for the independent living after care allowance 
which is available to you until you turn 21. 
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Talk to your caseworker about your leaving care plan and what assistance and referrals can be 
included. 

You may also be referred to or seek assistance from the specialist aftercare program. This program 
is for young people aged 18-24 with more complex needs who are leaving care.  

At any time you can always call the Leaving Care Line on 1800 994 686 for advice and support 
navigating the system. 

 

13. I am a young person under 21 who has already left 

care, what does this mean for me? 

You can receive these payments if you are under 21 years and you have already left long-term 
statutory care. If you are still living with your carer, they may be entitled to the new ‘staying on’ 
allowance.  If you are living independently, you may be entitled to the independent living 
allowance.  

 

14. I am a young person who receives an After Care 

Allowance. Will I also receive Independent Living 

Allowance? 
 

The Independent Living Allowance is replacing the After Care Allowance for young people aged 18 
to 21. If you are aged between 18 and 21 and receive the After Care Allowance, we will contact you 
to transition to the Independent Living Allowance. You will need to give us your bank details for us to 
make the payments directly to your bank account.  

You are eligible to access the Independent Living Allowance if you need support with 
accommodation and essential needs, but you do not have to be at risk of homelessness or be 
studying. This means more young people can access this support. 

If you are aged between 21 and 25, and become at risk of homelessness and are studying, you may 
be eligible for the After Care Allowance. This support can be accessed for up to three months, to 
help you get back on track. Find out more on the NSW Government leaving care webpage. 

 

https://www.nsw.gov.au/living-in-nsw/young-people/leaving-care
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15. I am Aboriginal, are there different supports for me? 

In addition to what is available to all care leavers up to the age of 21, you may also be eligible for: 

• Individualised support that can be outlined in your leaving care plan to help you keep 
connected to family and culture and support  

• Options to access programs that suit your needs, including those delivered by Aboriginal 
organisations, such as Aboriginal health services 

• A specialist Aboriginal after care provider 

• Subsidised training places and a full fee exemption under Smart and Skilled  

• Aboriginal university scholarships and ABSTUDY from Centrelink. 

 

16. Is this package available for young people in custody? 

This package is only available for young people who stay with their carer or who decide to live 
independently. If a young person is in custody, they do not qualify for the Independent Living 
Allowance. If they leave custody before they turn 21, they can receive this support.  There are other 
supports in place for young people whilst they are in custody that can be made available to them 
through their caseworker. 

 

17. What support is available for young people under a 

guardianship order and their guardians?  
 

The independent living allowance or staying on allowance is not available to young people under a 
guardianship order or their guardians.   

Guardians are eligible for the guardianship allowance until the young person turns 18. They can also 
receive the Teenage Education Payment (TEP) to support the young person to remain engaged in 
school or other education and training. Where approved, the guardianship allowance and Teenage 
Education Payment may be paid after the young person turns 18, if they are still completing the HSC 
or equivalent.  

Planning for guardianship is a robust process and considers the needs of the child or young person 
and the capacity of the carer to meet their needs at the time and into the future. In addition to this 
planning, a Guardianship Financial Plan is developed for a child prior to their guardianship order 
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being made. This plan details any other financial support that the child is eligible for throughout the 
life of the guardianship order and until they turn 18 years of age. This could include childcare, 
cultural and life story work (including supporting family time), education, medical, dental or 
professional therapies. 

Young people who have been on Guardianship order can access support from Centrelink if they are 
eligible. 

 

18. What other supports are there? 

When a young person leaves care, they should have a leaving care plan. This plan sets out what 
support you can access to meet your needs and achieve your goals. This may include assistance 
with employment, training and study, including help accessing courses and training programs and 
help moving into your own house and live independently. There are a range of programs and 
services including:  

• Housing – Supported Independent Living Placements, Foyer Central and the Premier’s Youth 
Initiative, Rent Choice Youth 

• Education and employment – Smart and Skilled fee-free courses, targeted traineeships and 
university scholarships  

• Independence and identity – leaving care planning, learn-to-drive courses, life story and family 
search assistance. Talk to your caseworker about what’s available in your local area and what 
can be included in your plan. These, and more, can all be found on the NSW Government leaving 
care webpage. 

 

19. How do I get more information? 

. 

For more information on eligibility criteria and how to apply, please visit dcjnsw.info/aftercare.  

To speak with someone directly about supports for young people leaving care, call DCJ Care 
Leavers Line on 1800 994 686 or email careleaversline@facs.nsw.gov.au. 

https://www.nsw.gov.au/living-in-nsw/young-people/leaving-care
https://www.nsw.gov.au/living-in-nsw/young-people/leaving-care
mailto:careleaversline@facs.nsw.gov.au

