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Secretary’s message

I am pleased to present the Family and Community Services (FACS)
Statistical Report 2013–14.
This report expands on the information contained in the FACS Annual
Report 2013–14, providing a range of performance highlights and
evidence of progress in achieving better client outcomes.
The NSW Government is committed to breaking disadvantage
and ensuring that people reach their full potential. FACS is working
towards this goal in all areas and building a strong evidence base to
inform how services are designed and delivered.
In June 2014, FACS released a strategic statement setting out our high-level plan for the next few
years and our vision, values and objectives. This report is structured around the six FACS strategic
objectives, providing baseline data against which future improvements can be measured.
In 2013–14, FACS effectively moved to a new structure based around districts of NSW. This
move enables more decisions to be made at the local level and improved engagement of clients
and communities in the planning, design and delivery of services. This report includes a detailed
profile of communities, clients and services for each of the 15 FACS districts.
FACS is the largest funder of non-government organisation (NGO) services in NSW. This report
includes an overview of how FACS has capitalised on the strengths of the NGO sector to deliver
better outcomes for people and communities across the state.

Michael Coutts-Trotter
Secretary
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A strong evidence base allows us to plan better, make more informed decisions and develop
more innovative solutions to improve outcomes for clients and the community. This report is
a first step in developing a shared evidence base to achieve our strategic objectives. We now
have a solid foundation to build upon.
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FACS Strategic Statement

Our vision
All people are empowered to live fulfilling lives and
achieve their potential in inclusive communities.

Our values
Service
Integrity
Trust
Accountability

Our work
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Every day we are:
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• putting people first
• creating local solutions tailored to meet local needs
• collaborating with government, non-government
and community partners to reach more people with
better services
• building an agile and cohesive department that
leads and delivers social policy reform.

1.

2013–14 Year in review

During 2013–14, FACS reached more than 428,000
people, providing them with access to social housing
or homelessness services, disability and community
care supports or child, young person and family
support services. One in eight people accessing these
services were Aboriginal. FACS also reached more
than 1.35 million seniors through the Seniors Card,
Seniors Week, and programs for positive ageing.
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1.1 Improving the lives of children
and young people
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Helping families earlier and with
better services so their children
are not taken into care
FACS is committed to the effective delivery of prevention and early intervention services. The
problems that our clients are facing, including the children and young people we support, can
be addressed earlier before they reach crisis point. Prevention and early intervention services
aim to support children and families as early as possible to address factors that place the safety
of children at risk, and to prevent them entering out-of-home care (OOHC).
All children and young people in NSW should be safe and supported to reach their full potential.
In partnership with the non-government sector and other government agencies, FACS is striving
to produce strong families who are valued in their nurturing roles and capable of ensuring the
safety and wellbeing of children and young people.
In 2013–14, more than 55,000 instances of services were provided to children, young people
and their families through universal early intervention programs. Another early intervention
service is the Brighter Futures program which targets the families of children who are at risk of
entering the statutory child protection system.

Addressing problems
early
Children and young people
receiving an intensive family
support service

Building families

Improving family
functioning

Families and children
engaged or participating in
Brighter Futures
Children

16,149

16,836

6,594 6,700 6,819

17,257

9 in 10 children and

young people exiting* the
Brighter Futures program
were not re-reported at risk
of significant harm (ROSH)
within 12 months

30 Jun 14

30 Jun 13

30 Jun 12

2013-14

30 Jun 14

2012-13

30 Jun 13

2011-12

30 Jun 12

2,717 2,792 2,883

*Relates to families achieving case
plan goals

“Triple P gave me the tools to be
a better parent”

Ata and her partner, escalating into regular
arguments. Ata attended the Triple P program
to get help for her family.

Kids don’t come with an instruction manual.
Whether you’re a mum, dad, step-parent or a
carer, the Triple P positive parenting program
can provide tips on parenting and understanding
children’s development and behaviour, as well as
help with specific problems.

Through Triple P, Faipa joined play therapy,
while Ata received support in managing
Faipa’s behaviour more effectively and
supporting her family, including help with
budgeting. After four months of case support
Ata identified that she felt better equipped to
manage Faipa’s behaviour and improve her
family’s functioning.

Ata was referred by her aunt to the program.
Ata had been experiencing behavioural
difficulties with her 6-year-old son, Faipa.
Faipa’s school had contacted Ata to discuss
his behaviour in class and these difficulties
were contributing towards tension between
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Families
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Increasing the proportion of children and
young people in safe and stable homes

The NSW Government recognises that more needs to be done to protect our most vulnerable
children. Vulnerable children and young people need services that are timely and appropriate
and prevent issues from escalating to crisis point. They need access to a child protection
system that is effective in meeting their needs.
In 2013–14, 109,583 children and young people were reported to the Child Protection Helpline,
an increase of 5.7 per cent compared to 2012–13. The number of these children and young
people that met the threshold of risk of significant harm (ROSH) increased by 14.3 per cent,
from 64,470 in 2012–13 to 73,678 in 2013–14.
To meet this increasing demand and improve the effectiveness of the child protection system,
the NSW Government is investing $500 million over four years in the Safe Home for Life
reforms. Safe Home for Life places the need for children and young people to be safe, and
have a permanent and nurturing home, at the heart of decision-making.
The priority is always to keep families together safely. Where this is not possible, Safe Home
for Life focuses on achieving greater permanency for children and young people in OOHC and
making the open adoption of children and young people in OOHC easier and quicker.

Reducing multiple
reports

6 in 10 children and
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young people involved in
ROSH reports did not have a
further report within 3 to 12
months
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Stability in care
Proportion of children and
young people with less than
three placements
64.7%

30 Jun 12

61.9%

30 Jun 13

More open adoptions

227 carer adoptions
since 2011–12

65.6%

30 Jun 14

Newpin social benefit bond –
breaking cycles of abuse and neglect

If these outcomes are delivered, there are cost
savings to government that can be used to
provide a return to investors.

The Uniting Care Burnside New Parent Infant
Network (Newpin) program aims to break
cycles of negative and destructive family
behaviour by preventing child abuse and
improving parenting. Newpin is a preventative,
therapeutic program that works intensively
with families in a safe and supported
environment.

Newpin parents are referred to the program
because they are facing actual or potential
child protection issues. Parents may have
caused psychological or physical harm to their
children, be experiencing difficulties with their
children, have exposure to domestic violence,
poor parenting capacity, or are isolated
without support.

An Australian first, Newpin is a social benefit
bond which is an innovative, financial
instrument in which private investors provide
up-front funding to service providers to deliver
improved social outcomes.

In 2013–14, Newpin prevented children and
young people from entering care, successfully
restored children and young people to their
families, and delivered a return to investors.

Providing more children at risk of significant
harm with a face-to-face response

FACS is reforming the child protection system to improve the capacity to respond to child
protection reports so that more children and young people reported at ROSH can be provided
with a suitable response. In June 2014, the NSW Government announced that it is continuing
its investment in Keep Them Safe initiatives to build the effectiveness of the child protection
system and better support families. This investment includes the long term funding
of additional caseworkers.
The overall caseworker vacancy rate in 2013–14, was 10 per cent, as it was in 2012–13. In
2013–14, there was a steady decrease in the vacancy rate over the course of the year due to
increased recruitment to meet vacancies. The total number of full-time equivalent caseworkers
increased to 1,970 in the June 2014 quarter. Building on the progress made in 2013–14 to
reduce the caseworker vacancy rate down to less than five per cent, FACS will sustain its efforts
to achieve this rate. In 2013–14, 49,836 children and young people received some form of child
protection related service or assessment, an increase of 5.7 per cent from 2011–12. Of these,
38.8 per cent received a face-to-face assessment, an increase of 7.5 per cent from 17,981
in 2012–13 to 19,334 in 2013–14.

Rate of children and young
people in ROSH per 1,000
population
44.1
38.3

39.1

2011–12

2012-13

More face-to-face
responses for children

17.8% increase in the

number of children and young
people with a completed
face-to-face assessment
since 2011–12

Tailored responses
Children and young people
receiving a child protection
assessment or service
26,445
22,127

2013-14

Practice First - a new model of child
protection
Young mum Sandra had just ended her
relationship with Troy, the father of her
18-month-old son Lucas. Troy was violent
toward Sandra and controlling over her life.
Even so, she was torn about whether to stay
with Troy or not.
Sandra’s caseworker used the Practice First
model to build a relationship of trust with
Sandra, by spending quality time getting to
know her and Lucas each week. This genuine
relationship meant Sandra felt safe to discuss
her life openly and disclosed she was regularly

2011–12

23,456

2012-13

2013-14

using marijuana. Her caseworker linked
her with a drug counsellor, who helped her
understand the impact of her drug use on
Lucas and she eventually quit.
During their weekly visits, her caseworker
used a motivational interviewing approach to
help Sandra focus on her strengths as a mum
and the childhood she imagined for Lucas.
Over time Sandra’s confidence grew and
her ex-partner’s power diminished - helping
Sandra to end the relationship permanently.
FACS supported Sandra through the court
process to make sure Lucas still spent time
with his dad, but in a way that was safe for
everyone.
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Meeting increased
demand
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Improving the outcomes of
our most vulnerable children
and young people in care
The NSW Government’s job is to achieve the best possible outcomes for vulnerable children,
young people and their families. Keeping families together safely is always the priority. Where
this is not possible, the aim is to achieve more long term and stable care for children. For
vulnerable children and young people this means being able to go to the same school, having
the same group of friends and belonging to the same community.
As at 30 June 2014, there were 18,950 children and young people in OOHC, an increase of 3.6
per cent from 30 June 2013. Where possible, FACS continues to assist parents to get back on
track so their children can return to them if it is safe to do so.
In 2012, the NSW Government committed to transferring the delivery of OOHC services to
the NGO sector to deliver better outcomes for vulnerable children and young people. The
percentage of children and young people in statutory OOHC placed with accredited NGOs
increased from 40.7 per cent in 2012–13 to 50.9 per cent in 2013–14.
With greater placement stability and casework time, the transition of case management for
children in statutory OOHC to the non-government sector will mean safe, stable homes and
improved life opportunities for these children and young people.

Family restoration

1 in 3 children and young

people who exited care were
restored to parents

NGO partners
Children and young people
in statutory care by type of
provider at 30 June 2014

Placement of children
with relatives or kin

1 in 2 children and young

people in care were placed
with a relative or kinship carer

4.0%
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50.9%
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45.1%

• Non-government organisation (NGO)
• FACS
• Other

Siblings in care
Sally and her four young children were
struggling. Sally had an intellectual disability
and despite the best efforts of FACS and
partner agencies to help mum with one-onone support, the children weren’t safe and
their basic needs were not being met.
Sally agreed that she could no longer cope
and the children were placed in two foster
homes. Soon after, one of the foster carers,
together with support from her caseworker,
decided to take on the care of all four brothers
and sisters. The siblings were very close, and

together under the one roof they blossomed.
Their health, confidence, speech and
development all improved dramatically.
The children happily continue to see their
mum a few times a week. The siblings’
caseworker and foster carer understood the
close bond the children had with Sally and
together arranged contact at the children’s
sport and social activities every week. The
children are safe and flourishing in a sibling
group, but have maintained a close and loving
relationship with their mum.

Improving the safety of Aboriginal
children and young people with
child protection concerns
In NSW there is an over-representation of Aboriginal children and families at all stages of the
child protection system. During 2013–14, 20.6 per cent of children and young people involved
in ROSH reports and 35.8 per cent of all those in care were Aboriginal, while representing
4.4 per cent of the total population of children and young people. The NSW Government is
committed to ensuring better outcomes for Aboriginal children and young people, including
effective mechanisms for restoration with families.
FACS is expanding access to Aboriginal and mainstream services for families and children,
promoting the development of safe and strong Aboriginal communities and ensuring Aboriginal
children and young people receive culturally appropriate services.
A key principle of the transition of statuory OOHC to the NGO sector is that all Aboriginal
children and young people requiring care will be placed with Aboriginal carers in Aboriginal
agencies by 2022.
FACS is building meaningful partnerships with Aboriginal communities to keep children safe,
give young people direction and hope, and ensure Aboriginal people enjoy health, wellbeing and
prosperity.

Resilient Aboriginal
families

Connection to culture
and community

Aboriginal children and young
people engaged or participating
in Brighter Futures
Children

2,302

2,021 2,048

30 Jun 13

children and young people
in OOHC are placed with
a relative or an Aboriginal
carer

Twofold increase in the

number of Aboriginal children
and young people in statutory
care with accredited NGOs
1,868
1,356

936

30 Jun 14

30 Jun 13

30 Jun 12

30 Jun 14

943

Protecting children and young people
An Intensive Family Based Service (IFBS)
caseworker in Clarence Valley worked with an
Aboriginal family for 36 weeks. The family were
a single mum in a de facto relationship and her
three children: a 14 year old girl, 11 year old boy,
and a 2 year old girl with a hearing impairment.
The family has a history of domestic violence
and drug and alcohol misuse. The mother also
has a history with FACS - she was removed
and placed into care as a child. The family were
referred to Clarence Valley IFBS due to reports
of the oldest girl not attending school, using
cannabis, suffering trauma due to an alleged

30 Jun 12

30 Jun 13

30 Jun 14

sexual assault and domestic violence in the
home.
The IFBS caseworker worked intensively with
the family to address these issues and arranged
counselling for the 14 year old girl to help with
her trauma around the alleged sexual assault,
and also her use of cannabis. The caseworker
worked closely with the school to implement a
return to school support plan and got the 14
year old and her 11 year old brother involved in
local sport. Both children’s school attendance is
now regular.
Safety plans were developed with the family to
ensure violence and drug use did not occur in
the home.
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773

806

30 Jun 12

Families

80% of Aboriginal

Quality care and
support
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1.2 Supporting people with disability
to realise their potential
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Increasing the number of
people with disability who make
decisions about their supports

The NSW Government is committed
to providing people with disability, their
families and carers with choice and control
over the way their disability supports are
delivered, and supporting them to live a valued and inclusive life. Ready Together continues
Stronger Together 2 reforms to provide more individualised funding and support arrangements in
readiness for a seamless transition to the National Disability Insurance Scheme (NDIS).
The percentage of people with disability accessing their supports through individualised funding
arrangements increased significantly from 3 per cent in 2010–11 to 20 per cent by 30 June 2014,
which is double the NSW 2021 goal of 10 per cent by 1 July 2014. In 2013–14, more than 11,000
people used individualised funding arrangements. Of these, 3.9 per cent identified as being from
an Aboriginal or Torres Strait Islander background. The Living Life My Way framework is guiding
further expansion of individualised funding arrangements for people with disability as NSW
transitions to the NDIS.
The Ability Links NSW local area coordination program provides the foundation for reshaping and
improving the way people with disability are supported by placing them at the centre of decision
making. Ability Links coordinators, known as Linkers, work with people with disability, their families
and carers to help them plan for their future and develop networks in their own communities to
access supports and services to meet their needs and interests. Ability Links started in the Hunter
area in July 2013, supporting the launch of the NDIS trial.

People with disability using
individualised funding
arrangements

Local coordination
Ability Links NSW assisted a
new clients
total of

1,365

11,078

8,002

Connecting with the
community
Providers or Linkers in the
Hunter area connected

44,792

with
people,
community groups,
organisations, and events
within the community

2,192

2011–12

2012–13

2013–14

Linking people with disability
to their local communities
Josephine has a degenerative disability that
affects her speech and mobility. Despite this,
she works long hours to provide for her family.
Through Ability Links, a Linker identified that
Josephine needed extra disability supports
and made an application for an NDIS
package. This application was approved and
it is expected that Josephine will receive the
extra supports she needs in the near future.
While awaiting her NDIS supports to be put
in place, Josephine continued to work with
her Linker to find community supports for

her youngest child who had a poor school
attendance record. A volunteer was found
who offered to provide transport to school
five days a week. The Linker worked with
Josephine, her child, the school and the
volunteer to assist her child to attend and
enjoy school. This is a good example of how
Ability Links can complement the NDIS. In this
case the NDIS will provide the direct services
needed to support a person living with
disability, while Ability Links helps to create
linkages in the community to take some of the
everyday pressures off the family.
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Choice and Control
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Preparing for the full roll-out
of NDIS by July 2018

NSW was the first state to sign an historic
agreement with the Commonwealth
Government for the full implementation
across NSW of the NDIS – a national system of
disability supports focussed on the needs and choices of people with disability to achieve their
goals and participate in social and economic life.
The first stage of the NDIS began in the Hunter area in July 2013 – the largest trial area in
Australia. By 30 June 2014, 2,251 people with disability in NSW were participating in the trial
and being supported to achieve their goals. 74 per cent of participants in 2013–14 were existing
clients receiving a disability support in NSW. More than 3,100 people in NSW lodged requests for
an NDIS package in 2013–14. By the end of the trial period, over 10,000 people with disability will
be funded by the NDIS in the Newcastle, Lake Macquarie and Maitland Local Government Areas.
The NDIS will roll out across NSW by 2018. When fully implemented, funding for disability
supports in NSW will more than double and will support an estimated 140,000 people with
disability. The NSW Government will continue to transform the current system to be NDIS-ready,
providing person centred disability supports and expanding individualised funding arrangements
to give people with disability more choice and control.
The NDIS will drive innovation in the disability sector as people with disability determine ‘how’
and from ‘whom’ they receive their supports. That might be from community and/or mainstream
service providers. FACS is partnering with the non-government sector across NSW to help it
grow to take on an increasing role in service delivery.

Age of trial participants

Primary disability of trial
participants

Hunter trial participants by age, 30 June 2014

Hunter trial participants by primary
disability type, 30 June 2014
590

497

4.7%
6.8%
7.5%

359

333
265

21.9%

59.2%
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• Physical

• Sensory/Speech

• Psychiatric

• Neurological

NDIS – focusing on individual
needs and choices of people
with disability
Christine Conway is sixty years old, grew up
in Newcastle and lives in her own home. Her
disability means she needs a wheelchair for
mobility. Her NDIS journey began in 2013,
when Chris had a home visit from staff at her
local National Disability Insurance Agency
(NDIA) office and was told she could move to
the new scheme. At her request, her disability
service provider supported her in her dealings
with the NDIA. This was a good decision
because it helped everyone understand her
current situation and future needs. And for
Chris, having both the NDIA and her service
provider involved helped her to start thinking
about what was most important to her.

Christine’s goal is to live her own life, in her own
home, with supports that she has chosen, and
to help other people. As an NDIS participant,
Chris still has supports for wellbeing,
community activities and home assistance,
but the big difference is the flexibility she now
has. She can have home help at times that
suit her and she can do more because she
has more time with her support staff. Chris is
enthusiastic about how the NDIS has given her
opportunities to expand her own life. With her
new wheelchair and having learned to navigate
public transport on her own, she is no longer
isolated and has more freedom than ever. She’s
especially pleased that the NDIS has helped her
get out of her house and finally fulfil her passion
for dancing.
Christine Conway kindly agreed to share
her story and for her photo to be included
in the report.
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Christine Conway
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1.3 Breaking disadvantage with
social housing assistance
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Improving the economic and
social outcomes of people in
social housing and using other
forms of housing assistance

For many people, social housing provides
a much needed lifeline, preventing
homelessness and helping them to live
independently or get back on their feet.
However, for others, the social housing
system can entrench disadvantage rather than
providing them with the opportunities and support they need to improve their circumstances.
The NSW Government is committed to improving connections for social housing tenants
with employment, education and training to provide greater opportunities and pathways to
independence. This includes improved partnerships with other government agencies, NGOs
and the private sector. Where appropriate, more active support will be provided to transition
clients out of social housing who no longer need this assistance.
As at 30 June 2014, approximately 139,523 households or 275,400 people were living in social
housing. During 2013–14, a total of 28,733 households or 70,141 people were assisted with other
housing products or services, including temporary accommodation and private rental assistance.
During 2013–14, 66,509 applications for housing assistance were received through Housing
Pathways, the statewide housing application system, an increase of 2.9 per cent compared to
2012–13. As at 30 June 2014, 59,534 applications had been approved and placed on the NSW
Housing Register, an increase of 3.6 per cent from 2012–13. During 2013–14, 10,028 new
tenants were housed in social housing.

Pathways to
independence
Proportion of households that
left social housing* going to
the private rental market
27.8%

28.9%

Range of products
and services

1 in 3

Nearly
housing
clients were assisted with
housing products other than
social housing

Sustainable
community housing

18.6% of the social

housing portfolio is managed
by community housing
providers

29.5%

2011-12

2012-13

2013-14

*Public and Aboriginal housing
households

Helping people with complex
needs sustain accommodation
in the private rental market
The Private Rental Brokerage Service helps
people who have a support worker to find
and keep accommodation in the private rental
market. Clients with complex needs including
disability, mental illness, or drug and alcohol
problems are assisted to find and maintain
private rental accommodation.

Specialist workers assist Aboriginal clients and
clients from culturally and linguistically diverse
backgrounds to find a home, rectify problems
with a tenancy and refer clients to other
services for personalised assistance.
An evaluation of the service in 2013–14,
demonstrated its effectiveness in helping
people who have significant barriers to
establish and maintain a private tenancy.
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18.6%
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Reducing the rate of people
experiencing homelessness

People who are homeless or at risk of
homelessness need quick access to safe
accommodation and a range of other supports
to meet their individual needs.

The NSW Government is reforming the specialist homelessness system to provide greater
responsiveness and flexibility. These reforms are central to the government’s commitment to
reducing homelessness, as they provide people with the right services at the right time to prevent
them from becoming homeless in the future. They focus on prevention and early intervention,
aiming to address clients’ issues before they reach crisis point.
One part of these reforms is the Homeless Youth Assistance program – a $27 million three year
NSW Government inititative. It will enable NGO service providers to deliver integrated support and
accomodation models with the aim of effectively reconnecting children and young people with
their families or wider support networks, or enabling them to transition to independence.
In 2013-14, approximately 52,000 people experiencing homelessness or at risk of
homelessness were assisted with specialist homelessness services, including women and
children escaping domestic violence. However, homelessness is increasing. The 2011 Census
found more than 28,000 people in NSW were homeless, representing a 27 per cent increase
since 2006.
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The NSW Government is increasing funding for specialist homelessness services. FACS
is developing targeted responses to support unaccompanied children and young people
accessing homelessness services to engage in education, training or employment.
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Obtaining housing

Maintaining housing

Number of newly housed
applicants in social housing
who were previously homeless
or at risk of homelessness

Nearly
new
public and Aboriginal housing
tenants who were previously
homeless or at risk of
homelessness were still in a
home after 12 months

4,739

4,659

2011-12

2012-13

5,215

9 in 10

2013-14

Platform 70 – stopping the cycle
of homelessness
Platform 70 is an innovative project housing
people sleeping rough in Sydney in properties
leased from the private rental market. Over
the last three years the project, funded
under the National Partnership Agreement
on Homelessness, has housed 100 rough
sleepers, with 30 clients housed in 2013–14.
Recent evaluation findings show 94 per
cent of clients remained in stable housing
arrangements, significantly higher than
comparable international models.
Supported by Neami, an inner-city support
service, client outcomes have included

Ending homelessness
Proportion of homelessness
clients who maintained
or established long-term
accommodation
54.0%

2011-12

58.0%

2012-13

62.0%

2013-14

entering further education, addressing
substance abuse, undergoing medical
treatment, gaining access to children and reengaging with family, and starting work.
A recent success story is that of 38 year-old
Patricia, who was homeless for 21 years
before she entered the program. She moved
to Sydney from Walgett with her mother and
after completing high school she lived alone.
Since then she had battled drug and alcohol
addiction while sleeping on the streets and on
friends’ couches. She is now off the streets
and her health is much improved. She is
happy to have her own home and now helps
others in the community.

Improving the financial position
of the social housing portfolio

The Land and Housing Corporation
(LAHC) owns and manages about
130,000 dwellings valued at around $35
billion across regional and metropolitan NSW. FACS provides tenancy management services for
these properties.
As at 30 June 2014, there were 59,534 applications on the Housing Register waiting list for
accommodation with a median wait time of 24.4 months.
The characteristics of people requiring public housing have changed. Over the past decade
there has been a significant increase in single person households, tenants with disability and
older people. FACS projects that by 2021, over 50 per cent of all social housing need will be
from older people and those with significant disability.
In order to help shape a sustainable social housing future for NSW that meets the needs of
tenants, the NSW Government is working to improve asset management of the social housing
portfolio. Improving the management of the portfolio leads to opportunities to fund new housing
supply.
The proceeds from the sale of properties in Millers Point are being reinvested into social
housing to deliver a net increase in dwellings. In addition, in partnership with government,
the community housing sector is increasing the supply of social and affordable housing by
leveraging government investment and accessing private finance.

Median wait time for priority
approved applicants housed*
during 2013–14 was

Personal responsibility
of clients
Average rental arrears per
tenancy*

4.1 months

$36.46

2011-12

*Applicants housed in public and
Aboriginal housing

$32.15

$31.16

2012-13

2013-14

*Applicants housed in public and
Aboriginal housing

Improving public housing
To improve the public housing portfolio,
the LAHC is delivering new dwellings in
locations that have good access to services,
community facilities, transport, education
and employment. To ensure delivery in a
cost effective manner, the LAHC is taking
advantage of opportunities to redevelop
existing properties that are well located but
under utilised.
These redevelopments provide well designed,
modern dwellings that suit the needs of social
housing residents.This includes building
design that increases the natural light and
ventilation in dwellings as well as design

Making social housing
fairer
Under-occupancy* rate for
public housing
15.8%

2011–12

15.0%

14.4%

2012-13

2013-14

*Under-occupancy is where the number of
bedrooms exceeds the tenant’s allocation
requirement by 2 or more bedrooms

details such as hobless showers, level entry
and wider doorways that support ageing in
place for residents.
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1.4 Assisting people to participate in
social and economic life
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Assisting seniors to be healthy
and active as they age

NSW has a great opportunity to realise the benefits of an ageing population and to harness the
contribution of seniors in our communities. By 2050, 24 per cent of NSW residents will be aged over
65 years. FACS is focused on ensuring seniors are assisted to be healthy and active as they age, to
participate in social and economic life and to reduce the demand for health related services.
Through the NSW Ageing Strategy, the NSW Government is continuing to respond to the challenges
of population ageing. It is a whole-of-government and whole-of-community strategy to assist people
to take responsibility for their futures, and to help government agencies recognise and remove any
barriers to continued participation.
In 2013–14, the NSW Seniors Card scheme assisted 1.35 million seniors aged 60 years and over
to enjoy an active and healthy life through a range of discounts and special offers. A mobile phone
application was launched in March 2014 to make it easier for seniors to access the card and make
better use of the range of benefits.
In March 2014, FACS celebrated 56 years of NSW Seniors Week, the largest celebration of seniors
in the Southern Hemisphere. Approximately 300,000 seniors took part in more than 1,000 events
across NSW.

More Seniors Card
holders

Tech savvy seniors

Active and healthy
ageing

12,000 people participated 255 active ageing classes

2011–12

2012-13

1.35M

in the Tech Savvy Seniors
program, learning to use
technology such as computers,
tablets and smart phones

for seniors were held in
2013–14

2013-14

Yellow Brick Road – producing
mobility-friendly footpath links
Yellow Brick Road is the creation of Port
Macquarie-Hastings Council, producing
mobility-friendly footpaths to seniors’
accommodation. It uses the Yellow Brick
Road symbol to denote an unbroken,
accessible pathway to destinations including
the town centre, shops and medical facilities.
The Yellow Brick Road pathway is visually
identified by bright coloured icons that give
confidence to pedestrian users, particularly
seniors using wheelchairs and mobility

scooters, that they won’t be stranded on an
incomplete footpath.
The project involved working with retirement
villages and seniors’ groups to identify missing
or inaccessible footpaths that prevented
people physically accessing their destination.
The Council notes the positive impacts for
older residents in the area, stating that “the
180 residents at the retirement village can
now walk or use mobility scooters and wheelie
walkers to access their local GP, pharmacy,
green grocers and local shops”.
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1.2M

1.26M
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Reducing barriers to people with
disability participating in daily life

FACS is focused on ensuring that people with disability are assisted to participate as fully as
possible in social and economic life by tailoring supports and services to individual needs,
promoting more inclusive communities and reducing barriers to participating in daily life.
In NSW, the disability prevalence rate for 2012 was estimated at 18.2%, with an estimated
1.35 million people having a disability. Sometimes people with disability are prevented from
participating in community activities because their needs are not taken into account, or because
of the attitudes of others.
FACS directly provides and funds flexible supports and services to respond to the diverse
needs of people with disability and to assist them to become more active members of their
communities. Services include help for families and children to give them the best start in life,
opportunities for school leavers and adults to learn new skills, everyday living support, and
respite for carers and people with disability.
In 2013–14, NSW introduced the Disability Inclusion Act 2014 which commits to making
communities more inclusive and accessible, provides safeguards and protects the rights
of people with disability during and following full transition to the NDIS.

Range of services for
people with disability

96,764 people with

disability receiving services
and supports

Tailored activities
People with disability in Life
Choices and/or Active Ageing
programs

14% of clients are from
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People with disability in
Transition to Work program
2,327

culturally and linguistically
diverse backgrounds
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Pathways to
employment

8% of clients identify as

2,023

2,056

2011-12

2012-13

2,610

Aboriginal

2,192

881
2011-12

2012-13

Supporting independence
and inclusion
The Transition Support Project is a joint project
between FACS and education authorities to
develop improved supports for students with
disability in mainstream education settings.
The pilot project was evaluated in 2013–14,
reporting improvements to students’ self
esteem, stronger vocational pathways, and
increased retention to Year 12.
Philip, a young man with neuromuscular
disorder, anxiety and depression was

2013-14

2013-14

disengaging from school before he became
involved in the project. He subsequently
commenced a more flexible timetable at
school, including a work placement at an
aged care facility two days a week. Philip
says, “It has been so life changing that it has
saved me. Had I not become involved (in the
pilot) I think I would have completely stopped
coming to school…I am going to try and do
a traineeship next year and I’m determined
to get my ROSA (Record of School
Achievement).”

Increasing the proportion
of women on boards

There is a growing body of research linking board diversity to organisational success. Boards
perform better when they include the best people from a range of different perspectives and
backgrounds. The boardroom is where strategic decisions are made, governance applied and
risk overseen. It is therefore imperative that boards are made up of competent, high calibre
individuals who together offer a mix of skills, experience and backgrounds.
Female representation on NSW boards leads to an increased likelihood of effective boards.
Boards with women are better placed to understand their customers and stakeholders and
to benefit from fresh perspectives, new ideas, vigorous challenges and broad experience.
This in turn leads to better decision making and ultimately enhances the social and economic
prosperity of NSW.
FACS is implementing a range of strategies and actions to increase the proportion of women
on boards and committees, and is leading by example with its own workforce. During 2013–14,
58 per cent of FACS’ senior executive and more than half of its Executive Board were female.
FACS also supported more female than male participants in key sector leadership programs.

39%

Women hold
of
NSW Government board and
committee positions

FACS leadership

58% of FACS’ Public

Sector Senior Executive*
were females

FACS Executive
On the 2013–14 FACS Board,

5 of the 9 members
were female.

58%

*As defined by the Government Sector
Employment Act 2013

Turia Pitt –
winner of the Premier’s award for
Woman of the Year 2014
Turia Pitt is a mining engineer. Attending her
first undergraduate lecture, a fellow student
told Turia she was “in the wrong class”.
Challenging assumptions and prevailing
against the odds was to become a theme
in Turia’s life. Not only did she carve out
a successful engineering career in the
traditionally male-dominated mining industry,
but when the catastrophic Kimberley fires of
2011 almost took her life, she survived and
refused to be limited by her injuries.

Following the release of her book, “Everything
to Live For”, Turia is a popular guestspeaker who shares her story of survival and
achievement through adversity with business
leaders, community groups and schools. Turia
motivates others to make positive changes
in their lives. Her ‘never, never, never give up’
motto, is a strong and powerful message
which not only looks great on Turia’s nowsignature running shirt, but is an anthem
for women everywhere striving to close the
gender gap.
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NSW Boards and
Committees
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Increasing the number of
women in non-traditional trades
Some of the most significant labour market changes over the last few decades have been the
rising educational attainment and increased labour market participation of women. In 2014,
women represented 44.6 per cent of all employed people in the NSW labour force. Women
have also made great strides in educational attainment. Women now make up 57 per cent of
students commencing undergraduate study.
Although there has been a significant entry of women into the labour force over the past
decade, women continue to face difficulties entering certain occupations. FACS, in partnership
with government agencies and industry training providers, is implementing strategies to
increase the number of women in a wider range of occupations and more specifically in the
non-traditional trade sector (Australian construction, automotive and electrical industries) where
women currently represent less than two per cent of the labour force.
During 2013–14, FACS coordinated the Women in Trades Construction Industry Roundtable,
bringing together 60 employers, industry representatives and government representatives to
stimulate discussion and develop strategies. FACS also maintained its focus on embedding
cultural change and increasing the supply of skilled female tradespeople by signing industry
partnership agreements with Group Training Association of NSW, the Lady Tradies Australia,
Auto Skills Australia and Fanelle.

Females in
apprenticeships and
traineeships
Technical and trade
commencements and
completions

24

2012–13

2013–14

15.1%
12.9%

Female apprenticeships and
traineeships completions in
non-traditonal trades, 2012
to 2014
149

Women in nontraditional trades

20 pledges were

signed by business and
industry organisations and
co-signed by the NSW
Government in 2014

134
THE WOMEN IN TRADESFamily &
Community Services
INDUSTRY PLEDGE

108

Women NSW

17.9%

An industry commitment to actions that increase the number of women entering and employed
in non-traditional trades1

12.2%

To sustain the trades workforce, and maximise employment choices for girls and women,
businesses need to draw on the untapped resource of female tradespeople. This Pledge
confirms our intention to support and increase the number of women training and working
in non-traditional trades.

16.7%
18.4%

_______________________________________________ pledges to take action to support Women in Trades.
Company Name

_______________________________________________

_______________________________________________

Company Representative

The Hon. Pru Goward MP
Minister for Family and Community Services
Minister for Women

• Completion (% women)

_______________________________________________

_______________________________________________

Date

Date

1 Non-traditional trades are defined as those with 25% or less participation of women.

• Commencements (% women)

3208_WNSW_WIT-Pledge_ART.indd 1

2011-12

2012-13

2013-14

3208 WNSW 0314
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2011–12

Helping women gain
financial security

14/03/14 4:17 PM

• Lend Lease delivered an accredited
six-week pre-apprenticeship program
for 16 young women to help them gain
work experience and knowledge of the
construction and infrastructure industry

Under the Women in Trades initiative, women
and girls have been inspired to commence
trade training or remain in training and
employment. This is being achieved through
partnerships and ongoing engagement with
industry, the community and the vocational
education and training sector.

• The Master Builders Association of New
South Wales delivered an accredited preapprenticeship building course to equip girls
and women with essential skills to access
career opportunities in the building and
construction industry

Through the Investing in Women program,
funding of up to $25,000 is available for
partnership projects with a focus on girls’
and women’s participation in non-traditional
trades. To date, FACS has funded 29
projects, including:

• Lady Tradies Australia is building a website
to promote, support, encourage and
connect with women and girls who want to
take up a non-traditional trade
• The Orange Business Chamber is
developing an electronic toolkit for
employers to assist with employing and
retaining female tradespeople.
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“I reminded them that it was
not a man’s trade, merely a
male-dominated trade”
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1.5 Reducing domestic and family violence
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Increasing the availability of early
intervention and tailored support

It is estimated that the cost to the NSW economy of domestic and family violence is $4.5 billion
annually. The costs to the vulnerable individuals experiencing violence are immeasurable. The
underlying causes of domestic and family violence are complex.
The NSW Government is taking a whole-of-government approach to addressing and preventing
domestic and family violence. It Stops Here: Standing Together to End Domestic and Family
Violence, the NSW Government’s Domestic and Family Violence Framework, strengthens violence
prevention, changes the way services are delivered, and improves supports for victims of violence.
A key focus of the reforms is to hold perpetrators accountable and reduce re-offending.
To prevent domestic and family violence, victims must be protected by increasing the availabilty
of early intervention and tailored support to stop abuse and violent behaviours. We must also
work to challenge and change the values, attitudes and beliefs that trigger and allow violence to
occur.
An example of an early intervention program is the Men’s Referral Service, a specialised 24/7
telephone counselling service for men to change their attitudes and behaviour.

Protecting children
and young people
Prevalence of domestic
violence in ROSH reports
18.8%

18.1%

17.9%

Domestic violence
prevention

Safe and secure
housing

1 in 2 eligible Brighter

Households and people
accessing Start Safely
rental subsidy

Futures families had domestic
violence as an identified
vulnerability

4,300

1,900
717

2011–12

2012-13

2013-14

2011–12

1,643
1,083

2012-13

• No. of households

2013-14

• No. of people

Providing flexible, practical
support to those affected by
domestic violence

Lydia and her worker explored resilience
building, empowerment and emotional and
physical wellbeing. They worked on rebuilding
Lydia’s self-confidence, self-esteem and hope.

Nothing could have prepared Lydia for the
emotional distress, financial hardship and
ongoing disputes and violence that continued
after she left her marriage and marital home.

Lydia found overcoming her feelings of anger,
pain and grief difficult. With her Integrated
Domestic and Family Violence Services
program worker’s guidance, Lydia developed
the skills and positive strategies to cope with
the injustices she faced. Lydia has now moved
on with her life. She is a survivor who, through
adversity, found productive ways to use her
voice. Lydia is now a women’s advocate and
is a paid worker in the domestic violence
sector.

Lydia engaged with the Green Valley/Liverpool
Domestic Violence Service for counselling,
which helped Lydia to identify domestic
violence issues, develop a safety plan to
protect her from her ex-husband’s ongoing
abuse and develop strategies to cope with
pressures to return to the marital home.
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2,900
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Improving the response to
domestic and family violence

FACS, in collaboration with partner agencies,
is committed to ensuring people, particularly
women and children, experiencing domestic
and family violence are safe, adequately protected and supported. Women and children
leaving domestic and family violence often need help to find a safe and stable home, continue
education and receive emotional support and counselling.
FACS offers a number of support services to victims of domestic and family violence. The
services range from financial assistance to victims to secure private rental accommodation,
to promoting housing stability and preventing homelessness for victims.
FACS is tackling domestic and family violence on all fronts through reforms to how child
protection, homelessness and domestic and family violence services and responses work
together to keep women and children safe.
The Integrated Domestic and Family Violence Services program is a multi-agency service that
works with the victims and perpetrators of family and domestic violence. In 2013–14, a total of
17,547 adult and child victims received support through the program. The program has now
expanded to ten locations across NSW.
There is still much work to be done to better integrate the homelessness, domestic and family
violence and child protection systems. FACS is working with its partners in government and
the non-government sector to develop strategies to improve services to women and children.

Safe victims

11,813 people were

Family and Community Services | Statistical Report | 2013–14 | Part 1

referred to domestic violence
support services
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Supported victims
Domestic Violence Line
referrals to counselling and
other supports

3,572

3,600

2011-12

2012-13

Building a new, independent life
Yazmin is a young lebanese Muslim woman
who was studying teaching. During her
marriage Yazmin, a mother of two, was
subject to ongoing emotional, psychological
and physical abuse perpetrated by her
husband. Yazmin was alone, isolated from
family, unable to speak English, fearful for her
safety and unaware of her rights.
The Mount Druitt Family Violence Service
received their first referral for Yazmin in
February 2014 after her husband assaulted
her. Police applied for an apprended domestic

Sheltered victims and
children

$9.8M dedicated to

the Domestic and Family
Violence Funding program to
assist women and children
experiencing domestic
violence

3,981

2013-14

violence order which was breached several
days later. The Mount Druitt Family Violence
caseworker supported Yazmin through the
court process, liaised with FACS to prevent
escalation of child protection issues and
supported her to move to a refuge.
Ongoing support, education and advocacy
from the Mount Druitt Family Violence
caseworker, and the integrated nature of the
response to Yazmin, resulted in her safely
leaving her abusive relationship with her
children and building a new, independent life.

29
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1.6 Better outcomes for Aboriginal people,
families and communities

30

Improving how we work with Aboriginal people
to deliver responsive, culturally appropriate
services tailored to community needs

History and the
debilitating effects
of intergenerational
disadvantage explain
why too many of the people FACS serves are Aboriginal. FACS values the participation of
Aboriginal people in all aspects of its work. This advice and involvement helps us to make our
programs and services more effective and culturally appropriate. FACS also recognises that a
“one size fits all” approach does not work and is tailoring the way it works to meet the needs of
Aboriginal communities and individuals concerned.
Engaging Aboriginal communities and staff is crucial to improving outcomes for Aboriginal
people. FACS is building meaningful partnerships with Aboriginal communities to ensure
Aboriginal people are just as likely as anyone else to enjoy health, wellbeing and prosperity.
Achieving better outcomes for Aboriginal people with disability and their families is underpinned
by both person-centred, and family and community centred supports. Since 2011–12, there
has been a 40.8 per cent increase in the number of Aboriginal people with disability assisted
through individualised services, such as the Services Our Way program. FACS also recognises
that Aboriginal people with disability and their families and carers need practical, emotional and
cultural support. During 2013–14, 27 identified Aboriginal Linkers from Ability Links assisted
Aboriginal people with disability and their carers to plan and prepare current and future living
and care arrangements and supports.

Tailored supports

441 Aboriginal people with
disability used individualised
services in 2013–14

Local engagement

6.7% of new clients with

disability assisted through
Ability Links were Aboriginal

Community-centered
activities

120 Aboriginal people with
disability participated in Life
Choices or Active Ageing
programs

Informati

nte
NSW Hu

Aboriginal Linkers linking people
to their local communities
John is a young Aboriginal man from
Newcastle. After some time spent planning
with a Linker, John requested assistance
to find something to do with his time. John
confided in the Linker that much of his time
was spent ‘doing nothing at home’ and that
he felt ‘worthless’.
John liked telling the Linker about some of his
dreams and the hobbies he had enjoyed in the
past. Through conversation, it was identified
that John loved to restore old furniture. John

r Regio

n

was assisted to find possible avenues for
restoring such items. Several second hand
shops and likely transport options were
identified within his local area. John was
informed about the tender bidding process,
and through this process was successful in
acquiring a piece of artwork and old furniture.
John was excited that he was again engaging
in his hobbies, such as restoring furniture.
John has since bought and restored several
pieces of furniture. John is a happier man and
this is evident in the way he talks about his
projects, and how Linkers had assisted him.
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Improving access to affordable,
quality and culturally appropriate
housing for Aboriginal people

Secure and affordable housing is
essential for everyone’s health and
wellbeing. Compared to the general
population, Aboriginal households are
more likely to experience homelessness
and issues associated with housing
affordability. FACS is ensuring Aboriginal people have access to safe, affordable and culturally
appropriate housing. In 2013–14, the Aboriginal Housing Office (AHO) continued to provide
housing assistance for Aboriginal people, in partnership with Aboriginal community housing
providers and Aboriginal communities.
The AHO’s functions are two-fold: it delivers social housing to Aboriginal people most in need
across NSW; and it develops and delivers initiatives that support the Aboriginal community
housing sector. The AHO owns a portfolio of 5,639 properties, and provides support to the
Aboriginal community housing sector, which comprises 202 Aboriginal community housing
providers. In 2013–14, the total number of AHO properties increased by 212, including delivery
of 79 new homes in remote and very remote NSW. FACS undertook repairs and maintenance to
465 Aboriginal community housing provider owned homes.
In assisting Aboriginal people to find and keep appropriate housing, FACS operates in a
challenging environment. Escalating housing costs are increasing the demand for housing
assistance and the average length of a social housing tenancy is also increasing. The Build and
Grow Strategy is building effective foundations for the Aboriginal community housing sector and
growing the capacity for a strong, sustainable and independent sector in the future.

Culturally appropriate
housing

10% of tenants in public

housing and community
housing were Aboriginal

7.7%

Range of housing
assistance

Transition to private
rental market

Proportion of Aboriginal
clients assisted with products
other than social housing
during 2013–14

452 Aboriginal households

growth in Aboriginal
housing stock since 2011–12

exiting social housing* moved
to the private rental market/
ownership

18.3%
16.1%
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7.6%
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• Private rental subsidies
• Temporary accomodation assistance
• Rentstart (rental arrears, advance rent,
bond loans)

Helping Aboriginal people find
independence
Tamika Clarke, aged 18, is finding her
independence with the assistance of the
AHO’s Employment Related Accommodation
(ERA) program, which provides shared or
family homes for Aboriginal people wanting to
move to a regional centre to take up work or
study. Tamika is currently completing studies
at Nowra TAFE in preparation for entry to the
NSW Police Academy. “I’ve always wanted to
be police officer, but I didn’t finish Year 12 at
school, so the course offered me an alternative
way to get into the Force,” said Tamika.

* Public housing and AHO only

Tamika was offered accommodation close
to the TAFE campus. This allows Tamika to
save two hours per day in travel. “The ERA
accommodation has really helped me to
concentrate on my studies. I avoid travel time,
and it makes it easier to study without the
distractions of living in my family home.”
Tamika said, “If it is what you are really
interested in doing, go for it, definitely. It
has really helped me to become more
independent.” Tamika plans to apply for the
2015 intake at the NSW Police Academy, while
continuing to work part-time in the meantime.
“It has really made a difference to my life.”

Reducing the number
of Aboriginal people
who are homeless
Aboriginal people are over-represented in the homeless population. On Census night in 2011,
7.8 per cent of the NSW homeless population were Aboriginal, whereas only 2.5 per cent of
the total population identified as Aboriginal.
FACS is committed to reducing the number of Aboriginal people who are homeless through
improving the provision of affordable and culturally appropriate social housing services and
supporting Aboriginal people in long-term accommodation.
The specialist homelessness reforms are strengthening the focus on prevention and early
intervention to improve long term outcomes for Aboriginal people experiencing housing stress
and homelessness.
In 2013–14, the AHO continued progress with the National Partnership Agreement on Remote
Indigenous Housing, a 10 year agreement with the Commonwealth Government, including delivery
of new homes and other social housing assistance in remote and very remote parts of NSW.

Homeless no longer
Proportion of newly housed
tenants previously homeless
or at risk of homelessness
who were Aboriginal
20.1%

9 in 10 tenancies for

Aboriginal people previously
homeless or at risk of
homelessness still housed
after 12 months

Sustaining long-term
accommodation

85.3% of Aboriginal

clients* were provided with
assistance to sustain long
term accommodation

17.4%

85.3%
2011-12

2012-13

2013-14

Helping Sydney’s rough sleepers
Research on rough sleepers in Sydney
confirms that the most vulnerable individuals
are often homeless longer than those with
less complex needs. The Aboriginal Assertive
Outreach program works with Aboriginal
people who are sleeping rough or experiencing
chronic homelessness. It operates in 27
council areas in the coastal Sydney region. The
program works closely with other housing and
health services in the community ensuring there
is a coordinated response.
Assertive Outreach workers continue working
with the client after they are housed, assisting
them to develop links in their local community,

* Based on total Aboriginal specialist
homelessness services clients requiring
assistance to sustain housing tenure

until their support is no longer required.
An outreach worker explained that the exact
nature of the street outreach is determined
by the person sleeping rough. Some people
may present as: “…unwell, some will be shy,
others keen to engage, some people may be
hostile, and others may be intoxicated or
drug affected.”
Peer Support Workers play a central role
in facilitating the engagement with people
sleeping rough. Through their lived experiences
as homeless people, they bring credibility and
provide hope to people sleeping rough that
exiting homelessness is a real possibility.
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16.8%

Stable tenancies
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FACS districts
Tenterfield
Tenterfield
Moree
Bourke

Brewarrina

Inverell Glen Innes

Walgett

Grafton

Narrabri

Coffs Harbour

Armidale

Hunter New England
Far West

Mid North Coast
Kempsey

Tamworth

Western NSW

Coonabarabran

Port Macquarie

Quirindi

Broken Hill
Dubbo

Muswellbrook
Singleton

Mudgee
Condobolin

Forster

Cessnock
Newcastle

Parkes

Gosford

Central Coast

West Wyalong
Mildura

Griffith
Balranald

Young

South Western Sydney

Hay

Murrumbidgee

Yass

Goulburn

Illawarra Shoalhaven

Wagga Wagga
Swan Hill
Deniliquin

Queanbeyan

Cooma

Southern NSW
Bega
Bombala
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Hornsby
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Northern
Sydney

Western
Sydney

Dee Why

Parramatta

Liverpool

Sydney

South Western
Sydney

Maroubra

Sutherland
Campbelltown

South Eastern
Sydney

2.

District profiles

FACS localisation reforms took effect in September 2013 with the establishment of 15
integrated FACS districts replacing the previous regional divisional structures. Localisation
places individuals, families and local communities at the centre of everything that we do. It
enables more localised planning and decision-making and improves links between senior
service delivery management and frontline staff.
These changes brought together Ageing, Disability and Home Care, Community Services
and Housing NSW client services and operations. Each district is better placed to cater
to local needs.
Case study quotes on the following pages are from FACS district staff.

Central Coast
Far West
Hunter New England
Illawarra Shoalhaven
Mid North Coast
Murrumbidgee
Nepean Blue Mountains
Northern NSW
Northern Sydney
South Eastern Sydney
South Western Sydney
Southern NSW
Sydney
Western NSW
Western Sydney

Key for district maps
Socio-Economic Indexes for Areas (SEIFA)
Index of Relative Socio-economic Advantage and Disadvantage (IRSAD)
SEIFA 2011
IRSAD Score
Top 20%

A high IRSAD index indicates a relative lack of disadvantage.
A low IRSAD index indicates relatively greater disadvantage
and lack of advantage in general.

Lowest 20%
Current district
LGA boundary

Family and Community Services | Statistical Report | 2013–14 | Part 2

FACS districts
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Central Coast
SEIFA 2011
IRSAD Score
Top 20%

Lowest 20%
Current district
LGA boundary

4.4% of NSW population

The road to integrated service delivery –
Co-Design Projects
The Central Coast district is implementing several innovative Co-Design Projects
to re-shape the way it provides services in the local community. One such design
approach is the implementation of the Safe Home For Life reforms to examine the
way we currently do business in child protection.
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Following a number of co-design workshops with key FACS leaders and nongovernment partners, 10 key opportunities for change were developed.

36

The primary project is a multi-agency intake and Service Point that involves the
establishment of a joint approach to the intake and assessment process for child
protection on the Central Coast.
Key to the proposed Safe Home For Life reforms was the recognition that no single
agency working alone can protect vulnerable children, nor can all the issues be
addressed from one aspect only.
The desired outcome is to build a responsive intake system, staffed by people drawn
from FACS, Police, Education and Health who possess a strong understanding of the
local service system.
The multi-agency intake line will be located within a FACS Service Point centre in
Wyong with the capacity to accept walk in reports and requests for assistance with
the potential for other agencies and NGOs to use the site as a base for outreach
support. The Service Point centre will provide a broader FACS approach to service
assistance and delivery to Central Coast clients and families.

“The customer service experience at the site will be of a professional,
friendly and knowledgeable standard by helpful staff that will assist clients
and families to get the help they need. The approach will be empowering
and respectful”.

Population growth rate from 2012 to 2013

#

% of children and young people aged 0-17 years

#

% of people aged between 18 to 64 years

#

% of people aged 65 and over

#

% of Aboriginal people

#

% of people with culturally and linguistically diverse background

#

Total carers for persons with disability as a % of all persons

#

% of people needing assistance under 65 years

#

Rate per 1,000 families with children aged under 15 years

#

% of one-parent families with children under 15 & a weekly family income
less than $600

#

Rate per 100,000 homeless people

#

Unemployment rate 2011

#
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Far West
SEIFA 2011
IRSAD Score
Top 20%

Lowest 20%
Current district
LGA boundary

0.4% of NSW population

Pioneering Practice First service delivery in a remote rural
service context – the Wilcannia service experience
Wilcannia is a geographically isolated town in Far Western NSW that has struggled
to attract and retain staff to deliver essential government services, including those
offered by FACS.
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Localisation created an opportunity for Wilcannia to redevelop the FACS presence
into a truly multi-agency outlet, that allowed for workers to stay on site for periods of
service delivery.
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FACS has a weekly presence in Wilcannia, via Aboriginal Caseworker Paula
Johnstone. On any given day Paula is doing more than just her child protection
casework role, she may be fielding community enquiries about housing support, or
disability support options.
Paula is supported by weekly group supervision in Broken Hill, which she attends in
person. This linkage to a larger peer group has been very important in breaking one of
the historical challenges of workers who are “outposted” in remote service locations.
Paula is part of a full team of passionate child protection practitioners via Broken Hill,
as well as being part of a large, cohesive, multi agency team that delivers diverse
human services to the Wilcannia community.
Paula enjoys her role and takes pride in the results she, her partner agencies, and the
families of Wilcannia achieve in the promotion of child safety. The credit for the flexible
interagency partnerships, which are a key feature of Wilcannia’s success, are due to
staff like Paula, and others who commit to effective and coordinated service delivery
to the Wilcannia community.

Population growth rate from 2012 to 2013
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Hunter New England
SEIFA 2011
IRSAD Score
Top 20%

Lowest 20%
Current district
LGA boundary

12.1% of NSW population

One Place One Plan – working better together with
other agencies
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One Place One Plan is a new way for FACS to work with communities and other
agencies to support vulnerable individuals and families to access supports and
coordinate existing services. One Place One Plan was developed to deliver a better
approach to interagency collaboration and community planning.
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Woodberry, in the Maitland area, is a community with a large social housing estate
and several social vulnerabilities. The development of One Place One Plan at
Woodberry resulted in a partnership between FACS and the Department of Education
and Communities to support vulnerable families with children at risk of disengaging
from school, achieving a 40 per cent reduction in local school suspensions.
FACS also collaborated with the Department of Prime Minister and Cabinet to improve
engagement and service access for Aboriginal communities and strengthen cultural
identity. This resulted in the formation of the Red Belly Blacks group, driving cultural
activities and events in Woodberry.

“Effective change doesn’t always require more funding…better
coordination and collaboration between existing services can improve
community outcomes”.

Population growth rate from 2012 to 2013
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Illawarra Shoalhaven
SEIFA 2011
IRSAD Score
Top 20%

Lowest 20%
Current district

5.3% of NSW population

LGA boundary

Working with the community and NGO partners
to deliver services in a holistic way
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Illawarra Shoalhaven district has changed the way it engages with clients to improve
their outcomes. The district is integrating its service delivery by identifying common
clients across service streams. For staff, this is providing more opportunities to work
collaboratively with colleagues across FACS and our NGO partners in supporting
clients in the best and most efficient way.
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With the increased transition of services to the NGO sector, the district is working to
solidify relationships with local NGO partners to maximise positive outcomes for the
community and staff. This is being done through established channels, pre-existing
meetings and interagency forums, as well as through outreach and referrals through a
newly established Service Centre in Coniston.
A key strategy has been to establish a specialised Sector Planning and Development
unit to enhance the rate at which local staff adopt a truly amalgamated, wholeof-FACS approach to service planning and delivery. The unit includes a range of
staff from across all areas of FACS, coordinating activities such as team-building
workshops, business plan and work plan strategies.

“The unit is ensuring that the district is working together,
regardless of service stream, to create positive outcomes
for its clients and community”.

Population growth rate from 2012 to 2013
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Mid North Coast
SEIFA 2011
IRSAD Score
Top 20%

Lowest 20%
Current district
LGA boundary

2.8% of NSW population

Working together to develop innovative housing
solutions for vulnerable families
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This story involves a family with inter-generational social disadvantage. A teenage
granddaughter had been living with her grandmother in social housing for some time
while attending school. More recently, the girl’s aunt and her newborn infant came
to live with the grandmother as well. Unfortunately, the grandmother passed away
a short time after they moved in, leaving no one in the home with legal claim to the
tenancy. The case was brought to the attention of FACS child protection staff who
were concerned about the family’s risk of homelessness.
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“Localisation enabled us to use a client-centric problem solving
approach to find the family appropriate social housing and support
child safety and educational outcomes”.
Following exploration of all of the family circumstances and options, an alternative
social housing property close to the niece’s school was identified for the family. The
new property was better located for the teenage niece as she was able to walk
to school rather than travel by bus. Without considering this case from a broader
perspective, it is possible that this family would have been at risk of homelessness.

“Integrated service delivery no longer has to be time-consuming
and complex”.

Population growth rate from 2012 to 2013
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Murrumbidgee
SEIFA 2011
IRSAD Score
Top 20%

Lowest 20%
Current district
LGA boundary

3.9% of NSW population
Improving outcomes for adolescent Aboriginal boys
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During 2013–14, an Interagency Working Group worked closely with the Tirkandi
Inaburra Cultural and Development Centre to improve outcomes for adolescent
Aboriginal boys leaving its 10 week residential program. The 12–15 year old boys
participating in the program were referred by schools, Police, Elders and communities
due to disengagement with schools and risk of entering the juvenile justice and child
protection systems.
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At the conclusion of the 10 week program, the boys return to their communities with
significantly better resilience and improved literacy and numeracy skills. Cultural pride
is a very important part of the program content. The Interagency Working Group
concentrated on sustaining outcomes for participants by ensuring re-engagement
with families and schools.

“We now have an improved framework for measuring outcomes for
clients of this unique and worthwhile program”.

Organising housing for a young woman with
intellectual disability
This young woman was in hospital recovering after a significant incident. FACS
staff were in the process of organising post-hospital support, including appropriate
accommodation and disability support arrangements.
Through a coordinated FACS approach, disability staff were made aware of a vacant
modified social housing property. This property needed a tenant and was renovated
with new carpet, paint and kitchen. This property was inspected by the young
woman, her support workers and district staff and was positively reviewed by all.

“This young woman’s dream was to have her own home so that her
grandmother could visit… we were able to make this dream a reality”.

Population growth rate from 2012 to 2013
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Nepean Blue Mountains
SEIFA 2011
IRSAD Score
Top 20%

Lowest 20%
Current district
LGA boundary

4.8% of NSW population
Coordination of FACS services improves client outcomes
Sabrina was a resident in group home accommodation operated by an NGO. A long
term goal of Sabrina’s was to move into independent living and to have a baby. A FACS
case manager supported Sabrina to register her interest for individualised funding which
permitted her to move beyond the group home setting into her own accommodation. A
new NGO provider supported Sabrina to live more independently and raise her newborn
baby.
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Utilising a coordinated FACS approach, Sabrina was assisted to secure a suitable social
housing home located close to local services and her community. A collaborative approach
between district staff working on disability and child protection issues enabled Sabrina
to have a healthy and successful pregnancy. Sabrina is now fully engaged with various
supports aimed at keeping her baby safe while she develops her parenting skills. Without an
across-FACS approach, Sabrina would have been unable to achieve her goals and it is likely
that the services involved would have been less coordinated.

48

FACS services supporting families at risk
Mrs W, her husband and their four children (aged nine, seven, three and one year) had
received a notice of termination from their real estate home. Mrs W had been diagnosed with
depression and other disorders that impacted on her mood and caused her to self-harm.
Mrs W was admitted to a local Mental Health Centre with a history of deterioration in her
mental state. Her husband had ceased employment to care for her and their children.
The family had a current active application for social housing. Housing NSW received
advice on the change of family circumstances following a referral from the Mental Health
Centre. At the same time, Housing NSW had received a phone call from Community
Services staff, requesting a case conference to discuss the family’s situation.
As a result of agencies working together to support the family, a suitable social housing
property was found within the local area to minimise disruption to the children and
allow for continued treatment for Mrs W. The family is now settled in their new home
supported by staff working across the housing, community services and mental health
streams.

“By working together, staff have streamlined the process
and made a difference to this family’s life”.

Population growth rate from 2012 to 2013
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Northern NSW
SEIFA 2011
IRSAD Score
Top 20%

Lowest 20%
Current district
LGA boundary

3.9% of NSW population

Collaborating to improve the quality of life for vulnerable
and disadvantaged people
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This story is about a young man with severe disability who had been placed under
the care of the Minister since he was an infant due to a congenital physical condition.
The disability support services he has received throughout his life have needed to
be highly flexible. He has required full personal care as well as acute care following
surgical interventions to enable him to maximise his independence and social
participation.
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In September 2013, this young man was approaching 18 years of age. It became
imperative that local FACS staff worked with his NGO care providers to develop a
leaving care plan that would not only ensure his ongoing physical care needs would
be met, but also provide him with sufficient resources to lead as full and independent
a life as possible. This young man’s goals were to live independently in a safe and
stable home, achieve a degree at university, and obtain employment in the screen and
digital media profession.
Localisation provided the ideal platform for a multidisciplinary approach to help this
client achieve his goals. FACS staff specialising in child protection, disability supports
and social housing collaborated with the young man and his NGO providers to design
a plan of action that would help turn these goals turn into reality, providing for his
ongoing support until he reaches 25 years of age.
The great news is that this young man is now starting to achieve his goals. He is living
independently in a wheelchair accessible unit on campus, with day-to-day support
provided by his NGO while studying for a Bachelor of Media. With ongoing flexible,
responsive and collaborative support from FACS, his NGO providers and other
government agencies, there is no reason he can’t achieve all of the goals he has set
for himself.
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Northern Sydney
SEIFA 2011
IRSAD Score
Top 20%

Lowest 20%
Current district
LGA boundary

11.9% of NSW population

Working together to improve outcomes for Aboriginal people
In 2013–14, Northern Sydney district planned the delivery of the 2014 Aboriginal
Summit, titled Mana Allawah (Darug for ‘get together’). The Mana Allawah working
party included representation from FACS, Medicare Local, Macquarie University,
Hornsby Council, and Northern Sydney Local Health District.
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Mana Allawah was held at Macquarie University with approximately 220 attendees.
The event included 37 information stalls from across government, community and the
private sector. Cultural and family activities were available for attendees.
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Attendees were also invited to join Yarn Ups (or yarning circles) to discuss key issues,
set goals and plan forward actions. The four key areas identified were community
needs education, employment and health. Information collected during the Yarn Ups
was used to develop the Northern Sydney District Aboriginal Plan for 2014–2016,
aligning district service planning with the needs and wishes of local Aboriginal people,
families and communities.

Enhancing social capital through collaboration and investment
The impetus for the Community Investment Collective in Northern Sydney was born
out of the idea that the components of a community needed to have a vehicle to
come together. The five key components are FACS and its funded NGOs, the private
and philanthropic sector, other government agencies (local, state and federal), elected
representatives and the community.
Northern Sydney has hosted several workshops on community impact and change
management, and these philosophies are translating into business-as-usual practice.

“This is where we tackle social exclusion from our services from a local
perspective, where we engage our local community and stakeholders with
our local staff, and where we establish environmental incentives for the
community to come together – FACS makes the ‘space’ for this to happen
in”.

Population growth rate from 2012 to 2013
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South Eastern Sydney
SEIFA 2011
IRSAD Score
Top 20%

Lowest 20%
Current district
LGA boundary

11.4% of NSW population

Working together to provide appropriate out-of-home
care placements
South Eastern Sydney district has been working collaboratively across all streams
to consider how services can be more effectively delivered to vulnerable children,
individuals and families. One way of achieving this has been through district leadership
forums that are supporting collaboration between staff within the district.
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“These forums provide a space for directors and managers to build
stronger working relationships and maximise opportunities to share
stories and ideas”.
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Historically, due to the different programs and perspectives of staff working on disability
and child protection issues, there have been particular challenges in working with families
with children with intellectual disability where parents are unable to provide for their care.
Working together in a variety of forums in the district has provided the opportunity to
explore more tailored OOHC placement options for families.
One such example is that of a 13 year old boy with intellectual disability and his
mother. The family had been clients of Community Services for almost two years
prior to the formation of FACS. There were concerns about the mother’s parenting
skills and her ability to appropriately support his higher needs relating to his disability.
Reports to FACS alleged that the boy was at risk of serious harm. The local
Community Service Centre conducted a safety assessment and determined that a
period of voluntary OOHC was required. This would enable the boy to be cared for
while FACS provided support to his mother to work through her own issues.
A collective decision was made to work with non-government service providers in the
disability sector to find more appropriate and effective placements for the child. They
began working with a local disability assessment service that was able to match the
child with a suitable residential OOHC service.
FACS is currently developing a new model of housing support that will be suitable for
the boy’s care requirements. This model will support children in small groups of two to
three, with staff experienced in the care of children with disability. The boy will receive
this care as close as possible to his own family and community.
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South Western Sydney
SEIFA 2011
IRSAD Score
Top 20%

Lowest 20%
Current district
LGA boundary

12.2% of NSW population

Building and fostering a client-focused service
delivery culture
The structured seminars initiative in specific geographic areas in the district provided
opportunities for staff to learn about the roles of other local frontline staff and work
together to jointly improve outcomes for clients.
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“This highlighted to staff the opportunities and benefits of a
coordinated across-FACS approach to service delivery”.
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Creating and supporting a district culture that fosters working together for better
client outcomes was achieved by enhancing the ability of frontline staff to work
collaboratively. Strategies included joint case management, information exchange
circles, cross-service stream staff secondments, networking opportunities and a
district communication strategy. Some examples that have led to stronger joint service
delivery include:
• A district directory was provided to all staff describing local team roles and
responsibilities encouraging joint service delivery for shared clients;
• The short term district placement program provided staff with opportunities to
undertake secondments across South Western Sydney and better understand the
benefits of coordinated FACS service delivery;
• The value of joint service delivery in this district was reinforced through the annual
staff recognition award program.

Population growth rate from 2012 to 2013

#

% of children and young people aged 0-17 years

#

% of people aged between 18 to 64 years

#

% of people aged 65 and over

#

% of Aboriginal people

#

% of people with culturally and linguistically diverse background

#

Total carers for persons with disability as a % of all persons

#

% of people needing assistance under 65 years

#

Rate per 1,000 families with children aged under 15 years

#

% of one-parent families with children under 15 & a weekly family income
less than $600

#

Rate per 100,000 homeless people

#

Unemployment rate 2011

#

Average annual personal wage and salary income

#

% of Newstart Allowance recipients of working age population

#

% of Disability Support Pension recipients of total population

#

Rate per 1,000 hospitalisations from all causes

#

Rate per 100,000 domestic assaults

#

Rate per 1,000 FACS disability clients 2013-14

7

FACS disability clients receiving individualised support 2013-14

#

Rate per 1,000 (0-17 years) of children and young people involved in risk
of significant harm reports 2013-14

#

Rate per 1,000 (0-17 years) children and young people in out-of-home
care 2013-14

#

Households in public housing and Aboriginal Housing (AHO) 2013-14

#

0.0%
0%

1.0%
10%

0%
0%

3.0%

20%

50%
5%

0%
0%

2.0%

100%

10%

1%
10%

30%

15%
2%

20%

20%
3%

30%

40%

0%

5%

10%

0%

2%

4%

0

100

200

0%
0

0%
$0

300

400

50%

500
100%

100 200 300 400 500

2%

4%

6%

8%

$20,000 $40,000 $60,000

0%

2%

4%

6%

0%

2%

4%

6%

0

200

400

600

0

200

400

600

0
0%

5
5%

10

10%

15%

20%

0

20

40

60

0

5

10

15

0%

5%

District
NSW

10%

Family and Community Services | Statistical Report | 2013–14 | Part 2

Our clients

Health and
safety

Employment and Income

Families and
homelessness

Demographics

S
South Western Sydney vs.
oNSW
State
u

57

Southern NSW
SEIFA 2011
IRSAD Score
Top 20%

Lowest 20%
Current district
LGA boundary

2.7% of NSW population

Locally coordinated solutions
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Coordinated solutions can provide the best possible outcomes for a family. This is the
case for an Aboriginal family comprised of a single mother and five of her children,
one of whom has a profound intellectual disability. At the time of referral to family case
management, the family were case managed by ADHC staff within FACS and were
living in a motel. The presenting issues included homelessness, difficulties managing
the child with disability, irregular school attendance and significant behavioural issues
for all children who had experienced domestic violence and trauma.
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FACS was able to organise stable social housing accommodation through Housing
NSW and four children were enrolled in school or TAFE. Respite services were put
in place for the child with disability, and the mother now volunteers for a disability
organising committee.

Family case management coordinates solutions for client
This is an example of a family benefiting from a locally coordinated solution. The case
involves a mother and her 14 year old daughter with an intellectual disability. The
family was referred for family case management because the daughter’s behavioural
issues had resulted in significant property damage and police intervention. A group of
agencies worked with the family to develop a strength-based family plan. The mother
now has a car and part-time employment and the family receives increased support
from other family members because the daughter’s behaviour has improved and they
are better able to manage her. The daughter catches the bus independently and is
working for a workability employer.
Prior to localisation this family had struggled to secure and sustain affordable housing,
transport and other relevant services. Localisation and family case management have
provided more locally coordinated solutions.

Population growth rate from 2012 to 2013
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Sydney
SEIFA 2011
IRSAD Score
Top 20%

Lowest 20%
Current district
LGA boundary

8.4% of NSW population

Unifying service responses for clients
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Sydney district has established a client panel to develop creative and unified service
responses for clients involved with two or more service streams in the district whose
needs or behaviours are particularly challenging. The panel brings the right senior
managers together as a ‘rapid response team’, working with the Directors of the three
service streams and the Manager, Sector Partnerships, to develop a coordinated
FACS response rather than separate housing, disability and child protection
responses. The panel works at the most challenging end of the service delivery
spectrum.
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One such example is where the panel developed a response for a client who, as
a result of their own choices, could not continue to be housed in public housing
but whose children were, as a consequence, at risk of homelessness. Sydney staff
worked carefully and methodically to map constraints and options and developed a
service solution in partnership with funded agencies which rebalances individual and
service provider rights and responsibilities.

Population growth rate from 2012 to 2013
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Western NSW
SEIFA 2011
IRSAD Score
Top 20%

Lowest 20%
Current district
LGA boundary

3.8% of NSW population

Whole-of-FACS service model enables
three siblings to stay together
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This case involves a family of three sisters with a range of intellectual disability
diagnoses, all of whom were removed from the care of their parents by police due to
child protection issues. Two of the sisters were aged under 18 years, and one had just
turned 18 years. Because of their significant disabilities they were all existing FACS
clients before and after they were removed from their family home and placed into
permanent residential care.
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It was imperative that FACS child protection and disability staff worked together to
find a respite facility that would be able to accommodate all three siblings together.
Local FACS staff knew that the transition to care, as well as care outcomes, would
be more favourable if they were able to remain together. FACS district staff worked
together on a medium to long-term plan to support their care needs by keeping the
siblings together as the younger two siblings approached the age of 18.
All three sisters are now experiencing great improvements in their health and
wellbeing. District staff are continuing to explore an innovative model of care that will
enable the siblings to stay in a permanent home environment together.

Population growth rate from 2012 to 2013
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Western Sydney
SEIFA 2011
IRSAD Score
Top 20%

Lowest 20%
Current district
LGA boundary

12.0% of NSW population

Working together to provide appropriate housing
and services for vulnerable clients
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This is a case where the long-term housing and disability care outcomes for a 16 year
old male youth with moderate to severe intellectual disability were vastly improved due
to the innovative and collaborative responses of Western Sydney district staff. The youth
had primarily lived with his grandmother at home, and due to some of the strategies
employed by family members to manage his behaviours, the family had been a client of
FACS for several years.
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Management of this young man’s situation, which had reached crisis point, was
based on a holistic approach. Prior to localisation the level of case ownership and
cooperation across FACS service streams was not as strong. Consequently, achieving
an immediate service response would have been more difficult.

“At the time this young man needed to come into care, service
delivery was seen as a FACS case, not just a Community Services
case, or just a Housing case or just an ADHC case. The level of cooperation of staff was immediate and intense. Within a few hours of
the notification of the crisis a FACS service provider was supporting
him as well as a housing service provider who could provide a suitable
emergency accommodation option for him”.
The lessons learnt from the case have implications for a range of practices, as well
as relationships with other government agencies, particularly the Ministry of Health.
The relationships that existed between Western Sydney FACS and Western Sydney
Local Health district have been significantly built on and we now have a very strong
alliance. Senior FACS district staff meet regularly with senior Health representatives,
and localisation has made this process much simpler.

“We now have a much stronger and unified voice as FACS than existed
when we were three separate agencies”.

* A low IRSAD index indicates relatively greater disadvantage and lack of advantage in general. A high IRSAD index indicates a relative lack of disadvantage

Population growth rate from 2012 to 2013

#

% of children and young people aged 0-17 years

#

% of people aged between 18 to 64 years

#

% of people aged 65 and over

#

% of people who are Aboriginal

#

% of people with culturally and linguistically diverse background

#

Total carers for persons with disability as a % of all persons

#

% of people needing assistance under 65 years

#

Rate per 1,000 families with children aged under 15 years

#

% of one-parent families with children under 15 & a weekly family income
less than $600

#

Rate per 100,000 homeless people

#

Unemployment rate 2011

#

Average annual personal wage and salary income

#

% of Newstart Allowance recipients of working age population

#

% of Disability Support Pension recipients of total population

#

Rate per 1,000 hospitalisations from all causes

#

Rate per 100,000 domestic assaults

#

Rate per 1,000 FACS disability clients 2013-14
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FACS disability clients receiving individualised support 2013-14

#

Rate per 1,000 (0-17 years) of children and young people involved in risk
of significant harm reports 2013-14

#

Rate per 1,000 (0-17 years) children and young people in out-of-home
care 2013-14

#

Households in public housing and Aboriginal Housing (AHO) 2013-14

#
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3. Working better and smarter with our
partners to improve services and lives

Family and Community Services | Statistical Report | 2013–14 | Part 3

(placeholder image – to be replaced)
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The Department of Family and Community Services
invests in and works with its partners to provide frontline
services that enable vulnerable families, children and
young people in NSW to improve their lives.

3.1 Our investment
FACS is the largest funder of non-government organisation (NGO) services in NSW. There is
great diversity amongst those that receive FACS funding, reflecting the wider sector. In the
2013-14 budget, the NSW Government continued to invest $5.3 billion for services to improve
the lives of vulnerable people. Our largest category of expenditure was in the delivery of our
major services and programs including Disability Services, State Community Care Services,
Community Support, out-of-home care (OOHC), Prevention and Early Intervention, Statutory
Child Protection, Aboriginal Housing, Homelessness Services, Social Housing Assistance and
Tenancy Management. Many of these programs are delivered by NGOs on our behalf.
In 2013-14, $2.4 billion was provided to over 1,550 NGO service providers. Approximately
60 per cent of disability services expenditure and 40 per cent of community services
expenditure was provided to NGOs to deliver services, and approximately 20 per cent
of social housing was provided by the community housing sector.

NSW has a vibrant NGO sector which supports vulnerable and
disadvantaged members of our community. NSW NGOs are
diverse in nature: there are large, medium and small NGOs;
NGOs that provide services nationally and internationally, and
those that work in one town; NGOs that are highly specialised
in one service type or one community; and others that offer a
wide range of support.
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The non-government sector is a core partner in the achievement of the NSW Government’s
significant reform agenda. FACS is keen to extend the involvement of NGOs, the social
investment community including philanthropists, the private sector and citizens in achieving its
objectives. By working closely with the NGO sector and combining efforts, more people will be
reached with better services. In 2013-14 FACS continued to develop the capacity of the NGO
sector to take an expanded role in service delivery. There was a special focus on Aboriginal
NGOs, building their capacity to connect vulnerable families, children and disability clients
with local services.

67

3.2 Our reforms
FACS and the NGO sector have long been partners in social services. There are some areas
where NGOs have always been the primary actors in service delivery, and others where
the transfer of services to the NGO sector is well underway. FACS is further exploring and
building partnerships across government and with the NGO sector to deliver personalised and
coordinated responses to individual needs. By achieving closer partnerships with NGOs we
can reach more people and make a bigger difference to lives. This is why, in future, we will work
with our NGO partners to enhance their role in shaping the service system and in direct service
delivery. FACS funding to the NGO sector is expected to grow over the next three years leading
to a significant shift for the service system, and will change the way that government and NGOs
work together to deliver outcomes.
Large-scale reforms across the FACS portfolio will increase the prominence of NGOs in the
system, including:
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• The transition to an individualised funding system for disability services which delivers person
centred services and places the control of funding with the person;
• The transfer of OOHC placements to NGOs, with families and communities taking more
responsibility for the support of children;
• The expansion of the supply of community housing, and increased capacity of registered
housing providers;
• The increased focus on the Aboriginal community housing sector; and
• Private investment providing up-front funding to service providers to deliver improved social
outcomes. Social Benefit Bonds are building innovative partnerships with the NGO sector and
investors to deliver measurable and outcomes-based services.
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Our goal is to break disadvantage, rather than simply managing
it. We want to support people on a pathway to a full life.
Our approach involves integrating services aligned to the
needs of people, embedding mutual obligation in the support
we provide, and stronger non-government engagement
and partnerships sharing responsibility across government
agencies and the NGO sector.

FACS funding to NGOs by service type, 2013–14
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185.8
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4. Appendices
Appendix 1 – Technical notes
(i) Population data
The following population data has been used in the report:
• ABS Preliminary Estimated Resident Population, as at 30 June 2013. Australian Bureau of
Statistics 2013, Australian Demographic Statistics, June 2013, cat. no. 101.0, ABS, Canberra.
• Australian Bureau of Statistics 2013, Population Project, Australia, 2012 (base) to 2101 cat.
no. 3222.0, ABS Canberra.
• Australian Bureau of Statistic 2014, National Regional Profile, 2008 to 2012, cat. no.
1379.0.55.001, ABS, Canberra.

(ii) Calculation of rates
Rates for children and young people
The rates for all children and young people involved in ROSH reports and all children and young
people in OOHC at 30 June 2014 were calculated using ABS population estimates for 30 June
2013.
Rates for FACS disability clients
The rates for FACS disability clients were calculated using ABS population estimates for
30 June 2013.

(iii) Points of analysis
‘During the year’
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Counts of people and/or households during the year are calculated by counting each distinct
person/household of interest during the financial year. Each person/household is counted once,
even if there were multiple occurrences during the year.
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‘30 June (at end of the financial year)’
Counts of people/households at 30 June are calculated by counting each distinct person/
household of interest at the end of the financial year. Each person/household is counted only
once even if there were multiple occurrences during the year.

(iv) Socio-economic status
The Socio-Economic Indexes for Areas (SEIFA) developed by the ABS is used for each
FACS district to analyse socioeconomic status. The SEIFA comprises four indexes that are
constructed using information from the census of population and housing. The four component
indexes are the Index of Relative Socio-Economic Disadvantage, the Index of Relative SocioEconomic Advantage and Disadvantage, the Index of Economic Resources and the Index of
Education and Occupation.

Appendix 2 – Data sources
Objective 1
Key Information Directory System (KiDS) Corporate Information Warehouse (CIW).
Intensive Family Preservation (IFP) – Intensive Family Support (IFS) Register.
Intensive Family Based Services (IFBS) – Statewide Services/NGO.
FACS Community Services Caseworker Dashboard.
Australian Bureau of Statistics, 2014, Preliminary Estimated Population, as at 30 June 2013, by
Local Government Area in NSW by sex and single year of Age: unpublished estimates based on
June 2011 Census of population and housing data, ABS Canberra.

Objective 2
ADHC Funding Management System (FMS).
Ageing, Disability and Home Care (ADHC) Minimum Data Set (MDS) 2012–13.
FACS yearly report on the trial of the National Disability Insurance Scheme in the Hunter NSW
2013–14.

Objective 3
Housing NSW Enterprise Data Warehouse.
HOMES & Annual Community Housing Data Collection.
Australian Bureau of Statistics, 2013, Census of Population and Housing: Basic Community
Profile, 2011, cat no. 2001.0, ABS, Canberra.

Objective 4
ADHC Funding Management System (FMS).
Australian vocational education and training statistics Apprentices and Trainees Collection,
NCVER 2014, ISSN 1440-0359.

Objective 5
Key Information Directory System (KiDS) – Corporate Information Warehouse (CIW).
Housing NSW Enterprise Data Warehouse.
FACS Interactive Insights and Domestic Violence Line Database.

Objective 6
ADHC Funding Management System (FMS).
Ageing, Disability and Home Care (ADHC) Minimum Data Set (MDS) 2012–13.
Housing NSW Enterprise Data Warehouse.
HOMES & Annual Community Housing Data Collection.
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Ageing, Disability and Home Care (ADHC) Minimum Data Set (MDS) 2012–13.
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Working better and smarter with our Partners
to improve services and lives
NSW Department of Family and Community Services Annual Report 2013–14.

District Reports
Key Information Directory System (KiDS) annual data – Corporate Information Warehouse (CIW)
annual data.
Housing NSW Enterprise Data Warehouse.
HOMES & Annual Community Housing Data Collection.
ADHC Funding Management System (FMS).
Ageing, Disability and Home Care (ADHC) Minimum Data Set (MDS) 2012–13.
Australian Bureau of Statistics, 2014, Preliminary Estimated Population, as at 30 June 2013, by
Local Government Area in NSW by sex and single year of Age: unpublished estimates based on
June 2011 Census of population housing data, ABS Canberra.
Australian Bureau of Statistics, 2013, Census of Population and Housing: Basic Community
Profile, 2011, cat no. 2001.0, ABS, Canberra.
Australian Bureau of Statistic 2014, National Regional Profile, 2008 to 2012, cat. no.
1379.0.55.001, ABS, Canberra.
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NSW Bureau of Crime Statistics and Research, NSW recorded crime statistics NSW Health
Statistics, Centre for Epidemiology and Evidence, NSW Ministry of Health.
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